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¥5,F &3 +4CH-h ™

*JM) xf* TE #)3)*3,

99343, (*<>,%9,8-373-,-2 ,009;64, 1(5,0";4,6",(,( /95, *-;0"-, 7/6=, B07,0" 9%, (*< 2/(56,03 230 40/5
+& -0/ (" /8-3+ (" +&8+"-(3(4,0 +4 27+0 "-+0 ,99,8-373-, - 66,0 (<--, 708 (3(4 -0/ (" /8-3+(, 08/ ( -%"8037," 0
9+0 ,05,((, 9/8-+0-,+0,-3"89:(5,0,-3-0/("/8-3+("+&8+"-(3(4"-,+03> &3 +4 C+-- """ ?+4 7=0538=5,



/({/<", > +0-,0 90/ &3-+4C+-- """ 7/ & "-0/-,48 (,-7=08"-,+03> &3-+4C+-- " ? 0/("/8-3
+(",%9,8-37-,-,( ;4,7 3-/8 &,5 /- +&8+"-(3(4,0(, .0 -0/(*/8-3+( &3(5°8," ,09+0 7% *-;00, -0/("/8-3
+(*,%9,8-373-,-),-<5, 6/7,0, +&8+"-(3(4,0 .0 -0/ (*/8-3+(+45,0&,5 910 -0/ (*/8-3+(, ( *-;00, 7=053 99
), (*< "8/6+4"1 ", " 39+02+65 - 5, ( &15, 27+0.1 , ( 7308"+&2,5 *-%,0 3(3+0&/-3+( -% 01542,5 (9+0&/-3
+(8/(0,5:*,0, 8:(5,0(," *;4,+&8+"-(3(4,07,59 ,8" /- "%, ";4,&/ (0 "+& 8/( "/ &&, (B4(, .0+
5:8-,0 .1 03" +4 92 (8-3+(/B-,-h-$015%42,5 ,00+0 8/ ( 4+5 +4 2:0-34 3(3+0&/-3+( 9;0, -% &,0, 8+(*,87, (
-, +450,8-,),"%:-(G(4,0 (5,848/( ,-)0,5,0, +45<),0, "+0-3&, (- 9;0, -%0,5:8-3+( /9 +. _+0-: (' &,
+4 &,0, 8+00,8-, 7/64 ,0&,58/(8:(5,0(,"),2+7+4"1),50, +.9<65, "

)L SRAFER("H)()*/

+& .6, &, (1053, " 58+& .6, &, (-/0-,-, 00+ ."-10 (105,0 +. (1" *-300, 7=053 /9 /- 2/7, .0+5:8-,0"/&&, (
(5273 &/(2/05,& 27,0040 "4 +&.6,&, (-/033," 8/(+."-1 &,%,& .0+5:8-,019 ,8" 7,58;) /9, (
B, - +(B(b-%)<5, " &/ ( /&-I5I4 /-8, 2+4-,6+ . 2465 .15, 3/ (, ( +&.6,&,(-/0-," 8/(+."-1
&5, & +(B(, +4+08(, /8-73-,-,00,8" 273", (+(8(,):-38 "~;-,0 8,0 "-;--," /9, (9<"3'8 ) :-18"8=5,
&,58;)1+&)<-((4+4 5)BAGE  +&.5,&, (-/033," 8/(+."-1 &, %, & -, 8(+i+43,0 +4 &, 6, & /8-T+-,
-,009,8" (1085) /9 ,- H,)2+-,0"/&-15% 437,0 /54/ (4 - , &/ *2/- (++& +4*+&&: (H,"  (8+&.6,
&, (10, ,0"+& 1=053"8/) , (5, 9/8-+0-,+0,-'89:(5,0,-3-,+0+& ,""+:0%, )/*,5 T3,H> &3 +4 C+--

O &-3-0/-, 438 (,-T=08"-,+03 +4 7=058=5,/(/}",

+&5,-+4"10,&410 /97/57, %0, /-4 ( &+5,5, (1,0 *+&.6, &, (-/0+3," +4 , 043, (*< 3(5)<05, " /92=(4%,
15,- *+& .5, &, (-/0-3," 8/(9;0, % ;4,- 994, (*<43"=09+08:(5,( -, "8<65," 940 ,8", & ,6 /- *+&.5,
&, (033, &, 0, & .0+5:8-,0+0-, 78930, -% &3(50, *;4,+&8+"-(3(4,0009 ,8",&.6,- &,58;) /9 4<%, -
4 24 245 "/ &-I5U-  +& .6, &, (-/033," 8/( , (-, (T=0, 7,0-8/5, >,0-,0" /64" ,075*, "4 5,09z (4,0,0

= /92=(4%- 19 28/ (5, (7 8,0 240"+ (-/5, >.0+5:8-,05,0 (/-2084- 20,0 */&&, (9 ,8" &+)i-,6,0+(,0+4
&% N)+((, &, (-,015,027,03' =088, 2/05, ( "-+0, 7=05%

*[2h).x-f* " $32)"

+*8 3( 50,0,0 "4 +& /-918:(5,0(, -% /-7, (5, -¥)/4, +48;), 34, ( ,8,0)0:4, ,(*,075%,<5,6", 8+(3(:
L084- @300, 6+</8-,- +4 5, - /- 9+023(50, /- 8:(5,0(, 410-%8+(8:00, (-,0(, .1 &/08,5,-8/( )6/ *8/),"
&,56+*83( (&15, /-0, 5,--,4,07,5/-"8/), "H:*23(4 *+*-"4 "1 8:(5,0(, " +&8+"-(3(4,0>)15,
18+(+&3"8 +4 -15"&=""M77,5 /- "8%-, -3 8+(8:00, (-,0(,4)B7,0°12;), "+& &:64- +*83( ,%,8-,08/(
Yo/ + (1" 4, ((, & +</B-,-" . 0+40/ && , 04 )+ (= *+05(3(4, 04 .0+.03,-=0, 5, "34("B"-/(5/05, 04 3(8+&./-)
-, - 39+02+65 -3 / (50, &=08,0+4 4, ((,&-¥35 040,05, ((, 9/8-+0-,+0,-3'89:(5,0,-3"-0/-,4'8 (, -
7=08"-,+03 +4 -0/ (*/8-+("+&8+"-(3(4"-,+03



0+02+65 -% 5,- "+& &3 +4 C+-- 8/5,0 7%0-:/6 &/08,-" > &3 +4 C+-4 "™ %%0,&2=7," &:442,5,(9+0 /-
/)80, *+&&: (33, "+& *8/),03(-,0/8-1+( &,8,& 8:(5,0(,} &, (+4'1 &,%,& 7108"+&2,5, (+4 8:(
5,0(, 5,((, 9+0)3(5,6", ,0 .+"%37, (,-7=08",8"-,0(/8-,-,0/94;0, (5, M0 +& ,- *+&&: (3-< 2/0 7=053
0+ %,0, )0:4,0, ,- *+&&: (3-< 2/0h I+ &,0, )§7,05,-7=059%+05,- , (8,6-, &,56,& >50,8-, (,-7=08

L8N 0(/B-,-7 9+02+65 <% ,- "3, &, 5 +(B(, /:8-3+(, 009105, --, +4"1 *-;00, 7=0539+08;),0(,4 273" 5,0 ,0
&/ (4, 8;),0,45/5,- 7% -¥-0=88, %,0, "=64,0, +45,0&,54;0, 5,- &,0, /--0/8-37-9+0) ,44, ./0-,03(5}
0,8-, (,-7=08",8"-,0(/t-,-?

*). xS
+7,6-<3((+7/-3+(+4 (<2,5"7=05%? /("8:," 3"=03 9+02+65 -3 8+&& ,0%3, 66, -0/ ("/8-3+(,0 -4+5-,8",&
6,0, /<ET+& T7/05, 9;0%-, %3500, 40/5 /- -%)<5, +(B(, /:8-3+(,0 ,((, (7737, 0/ (/83
"-0:8-:04105,00+0 .03&=0- :5 .1 /- )03(4, 87),0+4 "=b4,0 "/&&, ( ((+7/-+( +49+05,5,(3/-7=0, 5, (
9;0%-, -8 /- -%)<5, ,(*,073, >80"- &+7,0 /57/(-/4,%8/(<5,0&,0, 430, 5,- (,&&,0, /- *8/), ,(80-3"8
&/, +4-5664,0, ;4, "HI-*23(4 *+"-"  +7,6<,0-,+0,-3"8)/",0,- .1 *2:&.,-,0"3((+7/-3+("-,+03
> *2:&.,-,0 90/ &3-+4C+-- """ 2°/&-"-0/-,43"8 (,-7=08"-,+03 +4 7=0538=5,/ (/<",

KRR TR QR ()BT &Rk
/62, *0,/-3%+( &+5,6,(2/05,( <08, /-5,- ,0 , (3(-,40/-37, &+5,835,- 5, ()<44,0 .17,89:(5,0,5,

S H0,0 -, 0" /&35, (<08, §9+02+65 <% )0:4, ( /9+40,9,0, (*,0 -3 &+5, 6, (4 5/ 03"38+, ( 5,07,5
&3(3&,0," 7,5 -,40,"8 " ,- /- 7=0, $+0 , ("534 =053'8/),6", 8/( *8/)," &/ (4, *-,5,0% , ( 708"+&2, 54
+47=053'8/),6", ,0&,0, ,(55, 3+05,6, 5,08/(+. (1" 4,((,&)0:4/9 +4 (-,0(,-,- =051"8/),6",
+&9/--,044"15,-5,0+-/6-*,- ,0&,5-%/-"8/), 1=0534,((,& ,(T08"+&2,5 & +4C+--"> " 1
&+5,6-/4,0/9"=-3, ):"(, " 4,(,0,6- +4 . 1-7=0" /93(5:"-03,0 +4 &/08,5,0 ,--, ,0,0-,07+0," +.0/-
-6, 10"/4 -5 &+5,8, (" )0,5, .,0".,8-37 .17=053"8/),8", +4,05,-8/0/8-,03"-3"8 9+0 7/b:, *0,/-3+(
&+5,6,(4/-5,(9+8:",0,0 .18:(5, (+40,i/-3+(, (2,06 ,00+0844,05, (39+06=(4,6", /9)15, /../"
> 044 - OH/ES,00> T BT 7-,408,0 L ((, /&&, (2=(4+4 &} +4CH--" 80, 7/b:, 507,0" 05,0
&,55,- "+& 15430 7=053'8/) 6", 3, )=,

. Y
192/ (S6(4,(1<0 3 , $=78& & > # T8&  #0Y8H/""*,0,0
LOH/85,05 " 05, L6,&,(-,0, () (" &+5,639;64, 2/&),"-10/9 92/ (58(4, (/4,0 154/ (4"
.2(8-35, (&+5,05,0-3564,0, 2/07=0,- 2, (73"~ -%>0 %4:0 % &, (35, ((, /92/(58(4)0<5,0 '-,0H/55,0
&+5,, (" %0, 2+7,5+&015,0 (,5 - I # 0 8 ¢ #

> "= 0H/5,00 ™ F 2 - ;("8,030+02+65 2,0-5 82 ( /- 9+8:",0," .1 247,5+&015,- 0+5:*-



3(5,2+65,(5, ,6,&, (-, /6, .0+.+°3:-3+( @,6-+7,0+405(,- 5,%8(,0," 7/6-, .0+.+"3-3+( "16,5,"FP7
6 & 8 # & 9 & # # 0 0 #
M> "=, 0H/85,08 "™ F 7 ,—,),40:(5,00,6/-3+(, ( &,0,& 708" +&2,5, (" .0+5:8- +4*1"-+&,0
0,6/-+("23. "-,0H/65,0> " ?5,%(,0,05,":5,( O0+5:* "+& /%, /*.,8-,0/%27/5 ,( 7308 "+&2,5 -%
)<5,0%(, 8:(5,0 */&- 27+06,5," 5,--, /5"8%6,0 "34 90/ 8+(8:00,0, (5, 7308"+&2,5,0" .0+5:8-,0 ,-,*
(3,8, 7,5 -, 0H/85,0" -¥4/(4 ,05,8+("-0:8-28-3+(, (/97/67, 0+ +"3-3+("+& +.,0/-3+(,6-),40,)
,8+("0:8-+(, (/9 ,6,&,(-,- 0+5:*-"8-",0," "15,5,F

Value Proposition

Offering
y A y
Name/
Description Reasoning Price Level Value Level Life cycle
A
. Free . Me too . Creation
. Use . Econom . Innovation . Purchase
. Risk . Market Y . Innovative . Use
. Effort . High-end immitation . Renewal
9 . Excelence . Transfer

W0 # ,8+(-0:8-3+(/9T/6z, 0+ +"5+(
> 4,(:5/0),05,6", 0-,9-,0 *-,0H/85,0 ™2

+&5,- 90,8410 /9%4:0, (1), -10 ,6,&, (-,- 9,05(4 /99,& /--0): -, 04 "+& 8/( ), "80i7, " &,5 9+0"8,, 64,
7=053,0  +5,8%, (3(550/4,"45/ 5,- ,0,(/(5,( &15, /- /("8:, T=05"8/),5", ,(55,( &} +4C+--
> " 9/('82,05,- .1

" OH/85,0> ™ 2)0:4,0)67 58, ),40,),0-% /- ), 8037, 7=053"8/),5", 9+08:(5, (F

805 =053, (8/(, (-, (87)," 4,((, + >T=0518/).5", 4,((,&)0:4%/ ST=0518/),", 7,5 /-
&I(1&,0, 8:(5,0"WPW 6,0 ST=058/),6", 7,5 /- 450, (+45, -3(4 2/ (58(4,0,,,0),2+76,--,0, /-
b;%, +4-%90,5"" %2 ,0,0,-+7,0/. &,,&5,(7=053"8/),8", 5,0),"807," &,50,/'+((4 +45,( &-
+4.C+--> " 75,9(,0,0 "+& ,99%*%3, (*<

32/0),8&=08,- /- *-,0H/65,0)0:4,0),-,4(,6",( 0+5:* 33 92/ (58(44 27+05,- 39420, ( 8/65," 9,0 92/(5
B4, (,080,7,-9;0 &+5,6,( ,025/0),05,-4 "1 0+5:* ,03 "= ,0H/85,0" ", (,0, /0),05, )5,7,--% 9,0 0+5:*
3(5,2+5,0 5+4 +4"13 792/ (58(4, ( .6, &, (-, - T/67, 0. +"3-3+(



BH)3* *.x5 -0) -, ( 0%, ,7.6),"8037,00"+&5,-90,&410 /- (/7(, 4 .0 (37,77 ,- %0 7=053"8/) 6",
@73 708'+&2,5, (" ):"(, " &+5,0,0)/°,0,- .1/ (50, 3(58+&"-8%5,048/( /--08) :--, ( /(-14, T=053,
* (50, 3(58+&"-8%5,08/( 9 ,8" 7=0, 0,8i/&,0 6,0 /- "=b4, J(9+0&/-H+( +& 8:(5,08)0:4,0, ,--,
2/00,6/-4 (-5 /../*> ™ 7=08,-<.,00 57,0-33(4 &+5,6+4 (H+0&/-3+( (-,0&,5/0< &+5,6 "4  $
0.0 (7,77 ,- 2740 708" +&2,5, ( ,0&,0, /--0/8-37 , (5 8+(8:00, (-,0(, @73"5,08:( ,0&/043(/5, 9+0
'8,00, 1 &, 0, & 708" +&2,5, (" +4 8+(8:00, (-,0(," 03", 048/ ( /--08) =, ( /(-/4, T=053, ( 1 =014,
9,/-:0," ,8,0",073%," 8/( ;4, 7=053"8/) 6", (+4 5,040 8/( 5,--, 7=0, 5, ( /%4;0, (5, $+0'8,6 &, %, &
708'+&2,5, (+48+(8:00, (-,0(, (5,84 8/(/--0):-,(/(-/4, T=05,(@ O §'+& <.3'8%(5,"}
0+02-+5 -1 6287 2 *7/0, 04 &, ( +4"1 3 9+02+65 -% (< +4 J((+7/-77 T=05"8/) 6" 4 *+& 437,0 & 2642, 5 9+0 /- +.
80=7, ,- -¥i=42,00+0

1x ok % 731/($&*H 10,8 L ((, /--03):-), 807,05, ( (<-,7=053 "+& T08"+&2,5, (" .0+5:8- "8/
),00408:(5,( /6:, ,7,68/(:(5,0(55,6," 31  §27+0 .0+5:8-,-388, /5°8%,0 "4 90/ 8+(8:00, (-,0

(," .0+5:8-,0+4 §27+0 708°+&2,5, ( &,5 " .0+5:8- ,9-,004(,0 , ( 8+(8:00, (-*
_0+5:8,0235,- .0+5:8-,- -§9;0, " <5, 04,0, 7=0534, ((, & 3((+7/-#( (5,84 8/(/--0) -, (/(-/4,
7=055,0(,1"0%  # §27+07=053"8/) 6", (40=(",0-%5,- ,8'-0,&, "/&-- b 273", (708'+&2,5

3(-0+5:*,0,0 ,- (<- .0+5:8-B",07%*, 66,0 ,(0,7+6:-3+(,0, (5, 8+&)3(/-3+( /9 .0+5:8-,0+4 *,073%," 0
,8%"-,0,0,(0=88, 0,6/-3+(,0 &,6,&53"", 7=053,0 +4 &3 +4C+--"> """ 7 &+5,6 =084- &,06,& -
+42,(2+5" 7" *+& .6, &, (-/03-3," +4 (+7,5-<

Jx 3% - OH/65,0> ™ 278037,0+& 5, ((, /--03) 1-4 /- 7=053"8/) 6%, () ;0 /(83 ," +7,02,6, "3( &7
*<gh:*  ,09+0),"8037,05, ((, /--03):-327%8, *-/53,0 ,- 47, (- .0+5:8-B",07%*,B9,/-:0, "8/),07=053 ,
9,&"-/53,0,0 " 50 "8 ¥ 4&N/-H(H6 HO X ,8" +(, M8 T2+, 34N+ 8:(5,("),247
+.0<65,"%/ 8 >+9-H/0,+.5/-,03(4,00 +4 < 59 ,8" /-"=t4, ,()0:4-)+47 N, *<*5, 8/(9,8" 3
0,/-%+(9/",(0,6/-,0," -% +*83(h"+& &3-+4C+--> """ 7)0:4,035,0," &+5,6 +*83(8/()/(5-/(5,-
"8/),"3*0,/-3+( /", (43" =0273" 8:(5,08/(-%./"", ,- .0+5:8-B, (", 07, ,0-,05,0," 3(53735: , &, ), 2+7

-0/ 1 &4 /- 10,4, ,(0=88, "/&&,(2=(4, &,8,& -, 0H/5,0"> "™ 7 for, .0+ +"3+(+4
& +4C+-" 715z, %0, /-%( 9-,0/-2/7, .1.,4,-5", "/&&,(2=(4,} &, (," /&4 /-8:((, "%,
(+4,-4,(,0,0- +& 5,- 9+8:" 7=053"8/) 6, 3, )="3(,"" &+5,8,02/0 +05,-9;0"-, 8/(5,- 8+(8:5,0," /-
8:(5,(,03%,(0:& /&4, T/6z, 507,0" & +4C+--J"> "™ 2&+5,5),"-10 /% ,09/8-+0,0 *+& 5%, 8-,
,66,03(5%,8-, 7,5030,0 /-> 291 (<, 8:(5,00> 29/°-2+i5, 8:(5,0+4> 23(7+7,0, 8:(5,0 ,-, ,0,"", (. (
£9 2 t&, 00,042, &I(/8, &, (-> 2/%,<h -t &&0+HAL4T,0,(&,5 /../> " K+&
/04:&,(-,0,0040 /- 675, 5,8C+( (/9. (., )", " &+5,6-74, 154/(4". 2 (8-3*:"+&,00,i/-3+(" 2.
+& -1584,0, +&/4 (=T(,0 -, 0H/85,0"> ™ 2 /-, ()"3(,"" &+5,62/0 %1 +&,00,6/-H("25. "+&



50,8, 0,6/-3+( %7767, 0+.+"-+( 1)/440:(5/95,-,4,05,0),6=49+0 /- "4, /-4 9+82" 3(5, (940 *17,6
L )G & T=0538) 6T, 8, )2, 27094827 .18:(5,( +05,-/(5,- 2/0 T=05"8/) 6", 1,
YU - 048t L LI((FT/E( 1270 -3564,0, +&-/5- /-, )2, L0401, - /&35 &, 53(-,0(, -,
=5)0,5,6,4 2798, - 2/0 5/((, - 40+) (5 9+0 (<, 3((+7/-37, &15,0/-6/7, $+00,-CG(4 .1 +45,0&,5 (<, +&
015,0 /- 7=0, 3((+7/-37 (5, (0H0  ((+7/-3+( ,05,0040 +4°1 )15, ,(5,6/9 & +4CH+--I"> " 2 &+5,6>(+
7,6-<044 ,(/--00)z-3 - 0H/E5,0"> "™ 75,8+ ("-0:8-3+( /9 7=053"8/) 6", > /bz, 6,7,

5,-5,035,-9;4, (5, :(5,0";4, +& 7=053"8/) 6", 3 1,) " /5'8%,0 "4 90/ 7=053"8/) 6", 3, )=, "

0402465 -H7+0," 1,) " */*, " "+& ,0708'+&2,5,05,08:(,0-%"-,5, +(B(4,05,-0,6,7/(- /- = (5,0
"4, 27HTI5- -2, T/6:, *0,/-+( &+5,6+4 - 0H/85,0" 7/67, 0+.+"3+( ),40,) ,05=88, (5, $+0 7=05}
'8/),0", 158", 708" +&2,5,0



(# + ,

B, & 1 ,8,<.18+Q,0,¢*,( 1 ,B,< 5/ " 900, 4/ (47T, (5, 50<88,- 1.,) "§2/0
),40,),- +41=0+&%/(4,- /9),40,) ,- :57386,- "M 3 &/ (4, 0,-G(4,0 ,40,),-)0:4,"3&/ (4, "1&&,(
2=(4, +4 ,04%-, :5-0<89+05,)/- +&80(4 5, (%0, & 354, 0,-((4 940 (-,0(,--,-+4)0:4,(2,0/9 40,
Y- 1)) =440+, %, (/(5, (4, GO/ /9 N5 N5, ) ("-+0, 0+0"8,6 06 /- 0+8: 040 1

" L0/-9/%%-,0, 80, /37,4 "/&/0) 15, +45,6(4 /9735, (+43(0H0&/-+( &, 6, & )0:4,0, -, ,0&,5
% /- =(50, )0:4,0(," /59=05 .13(C-,0(,—-,- 6,0, 2/0.1.,4,-/-7+0," /59=05 .1 (,--,- 39+0)3(5,5",
&,51,) "2/0=(50,- "4 "15,5," /- 3%, ()0:4,0 (-,0(,-,- .15,( &15,} "+&5,- +.03(5, 4 7/0
=8 (-,0(, - T/0+.03(5, 04 -=(8-5,0" "+& ,- &,5:&} 27+0%, ((, & 9+0'8,0, (,&&,0, 8:((, 5,5,
5+8:&, (-, 005,6" "+& ,- *-,5 2740, (27,08:((, - )8*,0, 20,&&,"5,0&,5 ; ('8, - +& /- 9+0-=f, +4
),0,--, +&5, -, +4 28(-57/6: ,H,) Ii+4" +-*+&} " 2 15,--35".1(8-47/07=08-30,0(, &/()0:4-, -}
/-5,"4(, +4 R0, 20,&&,"15,0,(5(: "&.6, +46,--, /-)0:4, $0)I(5,6", &,5 5+ *+& +&B80(4 10
""" §)5,7 7=08-30,0(, 4 -, 8(+6+43, ( +4 80/7 +&3&.+(,0, (5, 5,4 ( , ()/003,0, 9405, ( &, (-/&-,-} "+&
3584,0, 2/75, .0=4,-3(-,0(,-)0:4 ,-0,":6-,0,5, 3/- 708°+&2,5,03 :5.0=4, - 40/5 -+43(-,0(, -, - -¥
"4 940 /- :5(<--, 5,- 8+&&,09,6- +(",87,(",(2,0/92/07=0,- /-3(-,0(,--,-3 &/ (4, 102/07=0,- ,-
M0, /5 +(6<M &,53:& &,5 , (/"7 )0:4,08&, (-/6-,- -5 9364, >7/62 ,H,) Io+d".+-*+& " 7 32/0'+&
3(-,0(,-)0:4,0, 35, ((, -,0+5, 7=0,- &,4,- ", *9888, 37+0," /59=05} &,5i="((4 /9 , &/%" +4 (<2,5,0
"/&- &1N,--,5, *;40(4,0 ,9-,03(0+0&/- 1 (+4 0+5:8-,0 "+& 5,- .01&=0, $0&15 1,) "2/0.1&/(4,
&15,0=(50,-5,((, &, (-/8,- (-,0(, - ,0%4,()8,7,- ,-M0,/5BH0-, &,53:&Mi35,-5,-34,(,0)5,7,-
&:84- /- 5,5, I(MH0&/-H(H T35, (+4 80, /-7~ .1, (5,-+4 & ,§ &15, K0'/4,( 2,04 ,0+4"14/-5,0,0
D (- +. 9403(-,0/8-3+( &, 6,& H,)"-," +4)0:4,0, +4)0:4,0(, 3&,6,& -, /59=05""8%- :(5,0"-;-,"
¥=0/95,-:-/6/90,) " )/*,0,5, 708" +&2,5,00 *+& 2/0 4+0&1,- /- :5(<—, M 2, HI"5+& +9 *0+H5")
& , (0, " +:0%, 35,0, 9+00,-(3(4"&+5,6> /6, H,) )64 . +-*+& " 7 0&,52/0)0:4,0(, 91,-
B/ (4-"-;00, 3(5%<5,6, .1 .04)5,&b; " (44 3((+T/-3+( +4 , (55/ $+0:5"%4,5", /990,&35,(  ,0,0".,%,6
+),40,),0"+& 2/0"-+0),-<5G(43(5, (0 ¥ ,) " '/&/0),05, +45,6(4 /&/0),05,),"-10%/-5,-
,0(, & 9+0)0:4,0, /- "/&/0) 15, +& , (27,0 :5-0<8"0+0& "+& ,0 53M-/6>-,8"-46<54 )%, 5,0 *+3-H/0,
&&7 LB(4),"-103/-5, - B(++4,0 "+& T38/65,0 1) " -, B(+5+43,042/0 A4+0- 5, - &:64- 9+0 , (27,0 /-
5,5, "3 735, (4 3(H0&/-3+( 6,080, /-375,- &,5 /(B0, +.0+H-Q+4L+:(4> ™ F9O/ 7/b:,
H,) )i+4'.+-*+&+.5,6,01,) "3-0,5,6, ,0,"%4:0",0"15,5," :5F

09 <2,5"".%,- .1 HHH .+6-38,( 58



- (I Enabling Technologies
T ep XML, ATAX, Flash

o~ fliy Core Applications and Feamres
e — A e g Wiki=, Blogs, R5S

- 4 (i) Behemvioamral Shifk
; /#,-f_'x. A ; &g eBusiness 1.0, Enberprize 10
III.' i - o '\' i ) .
| ,'Jr S
[ \ ¥ | &
| \, |

34:0
¥5,F /6:,H,) )i+d" . +-*+&

420, (+.5,6,0 1,)  "3-,8(++41"8, 4 +*I/5, +49: (8-, 8, /*. .8, 0F
N (SIR(L -, *2(+5+83," #"+& ,0-,8(+5+43, (+43(90/"0:8-20,()/4 1,) " /.68/-3+(,0

W40, /. S C (59,720, #+& ,0/. .88/, 0+4 ", 073%," 5,0 .15,- +4 ,9,8-37 &15, 47,0 )0:
4,00, /54/(4 % /-3(-,0/4,0, &,5 /(50, )0:4,0, "17,6 "+& &,5 5/-/ +4 3(52+5

B, 2/T3+:0/6°209-" #*+& ,0 (<, &15,0 /- 5037, 9+00,-(3(4 .14 (<, +."-1,5, 8:6-:0,0 +4 =(50,5, /5
9=05"&; (*-0,

J((, +.5, 04 497,0 &:642,5 0+0 /- *. %95, 0,5 27/5 5,0 -/6, " +&K (10 &/(0,9,0,0,0-% 1,) ™ +0,"
0+48:" 344,01 /7. ,8-,0+&80(4 +0, /. .8 /-3 +4 ,2/T3%:0/6°29-" -, ),-<5,0 , (/940=C" (4 -%
/-9+8:7,0, .15,(7=05% "+& 53", 1)) " /*.,8-,0"8/),0

—+

15,(,(, "5, 8/(5,0/04:&,(-,0," %+0i /- &, ((,"8,0" ), 247 9+0 /(, 08, (5.,6", +4 3(7+67,03(4 3/ (50,
188, ,0 (+4,- (< ,0&,5,08+&&: (38/-1+( &,%,& &, ((,"8,0388, /(5,06,5," 35/4 , (5 -564,0, +&
&:(8/-4+( 8/,  +4507," /9&,((,"8,0 :/(*,-+&5,0,0-,8(++4313(7+67,0,- ,8,0 0 - (<, /*.,8-
& X)) " 2/0))0/4- 04 /- 8+&&: (387 (, (&, 0, & &, ((,"8,0,0)5,7,- 9+0"-=08,,- /9 -,8(+5+43, (¥
"+&5,07,5'8/),0%,0, &:842,5,0+4 (<, 5i&, ("3+(,0 /9 8+&&: (38/-3+( &,6,8& &, ((,"8,0 (-,0(,-,-
2/0 40404 /- 73 "+& 3(53735,0 * 67 8/( /4, 8+(-0+%, (+35,-5,- ,0&, ((,"8,05,0"8/),03(52+5,- +4 &,
G@,0(, ¥*,.0="5,(, (0 /0-(,0h 5/& /:&&,(,05+488, /- 7=053, (844,0%/- &, ((,"8,08/(



'8/), ,(&/"", +45,0,9-,053-0) = ,0, 5,-4 &, ( /- 7=053, ( " (/0,0, 6%44,0% /-5,- ,0&,5 -% /- .17%08,
/(50, +4 /- &/( 5,04, ((, & (,-7=08, 0

54 $5 A
# > 30, ( ,50,&/08,5  +8-+),0 "t F '™

,-7:05,0," 5,00400 /- ,-7%4-44 /*.,8-7,5 1) " ,05,(=(50,5, &, (-/8-,- )i/ (5-)0:4,0(, ,-50,0,0
"W +& T, (-53(-,0/8- (<", (-5 /- 5,6,4 9057%042,5 +435,- 2,6, -/4,- ,7(, (-6 /- )B0/4, *(/0,0, ,(5
/-940)0:4, 040 &15,-+4"17=0, &:§42,5, ($+0 /- -%4+5,", +49+0"-=08, 5, ((, &, (-/&-,-4 7=0,
8,0(, (-%7=05"8/),6", /&5 ,09+8:" t<--,- 90/ /- 7=0, .18:(5, (N , ):"I(,""?-%/-7=0, .1)0:
4,0,("+& ,(3(-,0/4,0,(5, +4)150/4,(5, 0, +:0%, ,00+0,0)0:4,0(, 3*, (-0:&}+45,09+04107,), ( -&
024,00, 4,((,& , ()3, " &+5,85,0 :5(<-,0)0:4,0(, "+& , (0, +:0%, -5 /-91%,0, )0:4,0, #4,(
(& (,-7=08",%,8-,( 7" 39;0"-, +&4/ (4 ,05,-188, 74-4- /- 7=0, .0+%-/), 0 &, (3"-,5,-9+8:",0, .1
&/08,5'/(5,6, %,021(5,("+&%,0, /(7,(5,0 ,(-,8(++4% 75, ()7, &,0, 7=05 9+0 /i, )0:4,0,}
)15, (<, "+& 4/&6, ,-T=08",9,8-,()<44,0 .1 ,-*/80," 0+7> +7, 5,6, (N$0'-,5 " %'+&),"803
7,0, ( ;8+(+&3 27+0 7=05, ( *-34,0 50/&/-3'83-/8- &,5 :5)0,5,6", (+43(5"/-",( (/95, "-+0, :58+0
503(4,0 ¥,) " )/",0,5, 708"+&2,5,0 *-10 +7,00+0 , 04 27+05/( 5, "8/5-%-0=88, 5, 9;0"-, )0:4,0, -¥
-, 8(++43, (3(5, (5, (105, (8038, &/"", 4 "+& ,0"17=", (-4 9+05,0," 9+00,-(3(4'&*+5,6 ( &15, /-
430, 5,-, .14 ,07,5 /- -, 8(++43, (2/0 "1 &, 4,- T=053 40 , /0< /5+ .-, 0" > +4,0% "™ 2/-5, /(7,(5,0
<o, &,-15,( /- (,-7=08",9,8-,(,(5(: 2/02/9-),-<5C(4 105,0",(,0, 2,( 8+&&,0%,0, )0:4,0,}
"4,07=053, (+45,0&,5 &:042,5, (9+0 /- -¥-0=88, ,(5(: %,0,> +7, 3,6',(N$0"-,5 " ?

- ) + .

,-0/8-1&/-)0:4,0(, 2/0 &,4,- &,0, 8+(-0+6+7,0 8+&& 1 (38/-3+(, ( &,5 7308"+&2,5,0+4 / (50, )0:
4,0,42/0)15, 9+05,6, +4 16, &.,09+0 708" +&2,5,0 15,(,(, '35, 8/(5,- 7=0, , (9+05,6 /- )0:4,0(,
188, 8:(-¥)03(4,0%,0, -3&,0 .1 (-,0(,--,- ,(5-584,0,4 &, (/-5, +4"1 "/&-153%4 ,06/(4- &,0, 3(7+7,0,
5,15,-5,90,-/4,0"4 ,0&,52/0708"'+&2,5,0 (,&&,0, 7,5/-8+&&: (38,0, &,5)0:4,0(, 5,027+0
Y0:4,0(, ,007,57-/(7,(5, +(B(, 8/(/5,0 "+& -%i/5,0 *-;00, 3(-,0/8-3+( , (5 /(50, &,0, -0/53-3+(, 5,
+(B(, 8/(/5,0"1"+& , &/H " ;4,&/"&(,0+4)/((0/((+(*,8(4 (/(5,(9+05,69+0 7308"+&2,5,0(, 8/(
7=0, /- :5(<--,4/-&/(4, ¥ ,) " -,8(+6+43,0+4 /.. 638/-3+(,0,0)<44,-+_ +&803(4 (,-7=08+4 .15, (
&15, 8/( 708'+&2,5,0 :5(<--, /- )0:4,0, 8/(/(),%/5, 7308"+&2,5,0 ,%,0)0/(5" -%7,((,0+4),8, (5,

1&/(4, 1)) "™H,)>," /(47,0)0:4,0(, +9-, &/ (4, .,0"+(B4, +.6<"((4,0+& "4 " 67 3", +.6<"
G(4,0437,0 /((+(*30,0(, &:642,59+0 /- ",4&,(-,0, &,4,- &,0, *.,*38- ,(5-3564,0,127+05,- <.3'8
2/07=0,-4,+40/%'8 *,4&,(-,03(4 .19 ,8"  /50,"",0



(/95, :0,&.,0708"+&2,5,08/(+.5,7,7,5 ¥,) "4,0/-)0:4,(," &,53,9+0)0:4 ,0)5,7,- &,0, 0/4
&, (.0, 2740940 5,- ,0)6,7,- &, 4,- "7=0,0, 30 /((+(*;0,0 /- %(5, )0:4,0(,88:(5,0(, 5,027+05, ,0
L7+& 5,03 9+02+65 % §-0<8-, &,53,0+4 0/5%+ ,0&/(4, %,0, &:642,5,0 .1 (-,0(,-,4,05,0+4"1

36,7,- &,0, 8+(8:00, (*, &,6,&5, &/(4, 1,) ")/",0,5, 708'+&2,5,0 $4,- 8+(8:00, (*, 80=7,0
5,0040 "-;00, 3(5"4- 3 &,53,- , (5 -3564,0, (5,548/()0:4,0(," " ,678+(-0+ +43(-,0/8-3+( &,5 / (50,
)0:4,0, 2/7, "-+0, 8+(",87,(*,09+0 7%08'+&2,5,0 ( 708'+&2,5" &/08,-3(4"-0/-,43,08/( &,5 ,- , (8, -
88 9/i5, .14:67,-4)0/(5" 8/(+.)<44," ,5,050=)," .10,8+05-154 /6- '/ &&, (4053 5,- ,0)0:4,0(, 5,0
2/0-/4,-+7,0+4 &/4-, (388, 1=(4,0, 44,0 2+" 708" +&2,5,0(,

- + ’
, -, 8(+6+43'8, /7. ,8-,03 +_6+H3}-Q+4 L+:(4" &+5,603(5,2+65,0)15, 5, -,8(+6+43,0 "+& 6344,0)/47,5
+4. /. .68/-+(,0(,4 "+& )0:4,0(, 3(-,0/4,0,0&,5>0 ) " /. 88/-3+(,0+49,/-20," 1)
/. .868/-3+(,02/05,- -%9=%,"4 /-5, ,0)0:4,050,7,-+44/-5,05,0&,5 388, B(5," (+4,(40=(",09+0}
27/55, 8/(/(7,(5," % ,5,(+0 .0=",(-,0," ,(&-, +7,05, &, -, :5)0,5-, 1)) - 8(++43,0+4

/. .58/-3+(,0F

S 3 ROUH08+0-,6%, /9 ) 6+4"7 ,00+:0(/5,0 ,6,0 , (9+0& $+05/4)54,05,0 ,02+"-,- .1 ,-H,)"F,

S 0. /&&, (&, (4 19 3(52+5 90/ 9+0°8, 634, +(B(, 85,0 %)<5,05,07,5 ,( (< *,07H*, 4
9,8" ,0,(5+&"&=4,073,02:", % /64 .1 ++45, /.

- 6 #  R,06<5,8,0735,+ /9" BO(4,0# , (9+0& 0 &16-3&, 53/ )i+4 5,0 /(5,- (5245 <.3'8
53-03):,0,- 4, ((, & "/&&, ((=4(3(4,0 "+&9 ,8" 3 :(,"

S />80 $> & > # O i44;0/-)0:4,0, 8/()+((0, (17,07, "+&9 ,8" (<2,5"
A0z 00 )6+HA" 455/ 65,0 /(5, (3(+H0&/-3+(

- ># ) 8 RAT,0&,50,&&,0/9". %088, ", &:642,5 40 /- )I50/4, % +4 =0, /9 /(50,
&,56,&&,0" ,7(, 06735, (+4 .0=9,0,(*,0 +&&,0%,6, ,8",&.5,0,0 /% )++8+4 <'_/*,

- % #8,0"+9-H/0,7. .88/-3+(,05,04;05,- &:54- 9+0 —+ ,6,0%,0, ./0-,0 /- 8+&&: (38,0,
"/&&,(+4/:-+&/-1'8 :57,8"%, J(H+0&/-3+(,0

- % R'+&9,8" N85/ ,0'<"-,&,05,04;05,- &:04- /- /0),05, /&&, (+9, (H4- X383 -%
05,0 &/ (4, )0:4,0, /- )I50/4, -% - +(B(, 5+8:&, (- , 8,058 ""3+(

,0,04,(G&5, (", (-, -B0,-/4,- &/ (4, 2(5,0;4,6",00+0 /- 4/"-"614 27+0735- 708" +&2,5,0), (<-
S0MA/9 M)t B(HHAS,0 44 /. 58/-3+(, 0k +43 2788, (40/5 2, * 3(*,<S:i/0-,06< 207, "
SHHH &*83(",< *+&% 2/0 /5" . 204- " &/08,-3(4*2,9,0 0/ $+0°8, 6%, )0/(*2,0+7,02,5, 7,05, (+& 5,
0, 9+07, (-(3(4, 0 -% 5%3-/6 &/08,5"9;03(4 */&- 90,87, (*, ( +4 , 9,835, -,(/95,0," H,) )/*,0,5, &/08,



3(4T7=08-30,0 (5,0%;4,8", (T, 4/- T /95, /5" 104, 9+07, (-, 00 /- +&8+"-(3(4,0(, ¥ 1,)
S8+, 0+4 /. B/ (0TH U N &, T &,(,0/-5,- TH0)&7, .15,- (:7=0,(5, (i7,/: 5
042740715 W) - B(HHAY,0+4 /. E8/-1+(,0,0&,0, 99,837, , (5 -0/553+(,6 &/08,5"9; 03(4}
70,5, Ti/-5,&,(,05,- ,0&,0, ,9,8-97-4 &, T&,(0/-5,-,0&3(50, ,%,837- ,0,02,0,-
<88, +. % /(50, +(B(, &/08,5'0;03(4" /8-1T%,-,0"+& ,/0*2% &J%+4 0/(5,5 .+("+0°25.4"+& ,0
5,&0,".+(5, (.00, &,(-,},05, &,"- 9,87,

17.;04"&15,- +&K 2748, +(B(, &/08,-3(4 7=08-30,00," .+(5, (-,0(, 7%, )0:4, -% /- +.(1)0/(5 ) :%
B34 *+("35,0/-3+ (450, %- 0, .+ (", +40,-, (5+ (4 7/05,- "=+0- " - +7,0 2,5, 6, (5, 07503+, 5, +B(,
7=08-30,0>, &/% ", /0*20)/((,0&%?5,0;('8," /(7. (5~ .(.( -, SO/&,-, 002740 0 ) - 8(+i+
4,0 ,047,04,((,& CG-,-,07,58:(5, 0/"-2+5,5", 50, -, (- 5+4 *-/54 +7 041, - /9 .+5*/*-"4 )0/ (5,5
L2, 4, &%

(75, (2(5,00 54,8, +4"19+0,-/4,- /9 *3(C,<,0  6,5,0, /5" :04- HHH &*8I(*,< *+&N +& 5,
/(7,(5-, (+4,(9+0&,00+0 ¥ ) - 8(++43,0 @,0°7/0,5, " T /95, +7,07,0,0 8,0 /6,0,5, /(7, (5,0
H,) .07, &, (" T#88,+7,07,0,5, 5,- @7/5 /(410 "+*¥/6 (,-H+08 +4 H3®3" 7/05,0%,0, 0, .+(5, (-,0
5,0188, +7,07,0,5, /-)0:4, 5,& ,(5 /- )0:4, 5,&4", (,5,("-1, (5, %4:0

% al e poroenn’ B g od plaeig v e
W P g e R R
[ Hcvin? cvaPmy. fnbedafingg i ety oy Pl Fralboeesing
Wl 2.0 teckmokighes or doodsr
Wl sy Xl
|8 =2HIH []
Leallecuw ined e i
0 1 BT ™
4 i ——
In =2 M5 of

=R it ]

i —

Ju=17Eg 1

Prkzsty i

[LE ] &

-3 P———

LERY, ] il

=74 el

Flrdigr al

o =1HE| h £l
i nwi gk i sl prspraidonis wl il wid liipih

$¥5,F *8(,<*+&

,0,7.4(5,(-,05,0/(7,(5,0 ¥,) ™ -,8(++43,00)0:4,05,& .03&=0-3(5, (9+0 -0, 9+0°8, 634, +&015, R
> 78+&&: (38,0, &,58:(5,0 .1> " TH> 27°=<0, 3(-,0(- "/&/0),05,> TM4> 28+(-/8--%5,7,0/(5;0,0



+4 _/0-(,0,> T? +027,0-/95%", -0, +&015,07,(5," 5, -H9+0'8, 64, -3(44 &, (5,- ,0".,*3,6- 7=05 /-

),&=08,4/- (105,-50,0,0 "4 +& /- *-<0, */&/0),05, 3(-,0(- 1 708" +&2,5,04 /- 2/575,6,( )0:4,05,- -%

75, (5,8(4 @,08/(5,-/(-/4," /- :5)0,5,6", (/9 H8" ,0,(/910'/4,0(, 105,- 2/(56,0+& /- 8+&

&: (18,0, &,58:(5,0 /(47,0 T /-5,-,0+7,00¢0 (<, 8:(5,0 +4 &/08,5,04 27%8,- &1), <5, /- 1)
" 0&,4,-/(7,(5,04 % /- -5-0=88, (<, 8:(5,0 , (,5.(-1,(5, %4:09+0 :55<),6",

% of respondants wha repert using Wab 2.0 tachralogies

Respandents report using some comhination of
technelogies to . . .

New custamers,

; Custamer-to-fusingss i ksl
Interface with feadback

CUstomars

d
=

Customer sannces

Purchazing
Bettar interface
intagration, betar
Communicatian

Interface with Ef
supphiers, partnars G

Krawledge
Mdanage collabaration _ - managemant
internally .

Froduct design,
develapment

sum of responses for enrering new markers and aoguiring new cusToImEss B XSG markers

$¥5,F *8(,<*+&

+& (=7(- ,05,0940,-/4,- &/ (4, = (5,0°34,6° 0040 .+-, (/6,- /9 1)) ™ - 8(++43,0 /*,0,- .1+7,(
"1,(5, :(5,0"4,6",00/ * 3(",<4<5,05,- .1/-5,0,09+07, (-Q3(4,0-%6 /- 1,) " -,8(++43,07% 73(
5, "-;00, 3(5./" 2+ T08"+&2,5,00 &, (/- 5,0 "/&35%4 ,0 ,- 4+5- *-<88, 7,0-% &,0, -0/5-3+(, %, +(B(,
&/08,-3(4 7=08-30,04 "+& ,0&,"- /(7,(5- :05,0,- :5%0/ ,-+7,0+05(,- .6/(46/5,05,--%/-1,)

-, 8(++43,0 ,0&,"- /(7, (5,84, (105,-50,0,0 "4 +& 8+&&: (38/-3+( &, i, & 708" +&2,5 +4 82 (5,046, 7,
0/(5;0,0 ,8,0 ./0-(,0, ,0,05,0940 , (445 "/&&,(2=(4 &,5,& /- V,) " -,8(++43,0,0+7,04,(
& G-~ (105,-50,0,0 "4 +& /- 9/"-2+(5, 8: (5,04 '/ &&, (2+65- &,5 5, /(50, &/08,-3(4./0/&,-0, 5,0
6,7 "/&&, (4(,- &,53:(5,0"34,6", (



' (# + ,

B-0+5" 9+0 /- /b, 0,/-3+( &+5,6,()6,7 .0=",(-,0,-%,0, 109;05,09+0 /67+08+& 9+8:" .1 1)) "4 0
5,- &:64- /- (+4b, /9 ,5,&, (-,0(, 90/ &+5,8,(8/(/(7,(5," .1 1,) ")/",0,5, 708'+&2,5,0" 7=05}
'8/),6", & +4C+-> " 7.0=",(-,0,5, /61, *0,/-3+( &+5,6, (%, )=, ", +435,-, /9" (- 0,5,
450,7 0+0 27+00+0 & +4C+--"> """ 2 &+5,6188, ,0-5"-0=8,84 -% /- ), 8037, 7=053, ( 5,0°8/)," 4, ((, &
1)) ")/',0,5, $+00,-Q(4 &+5,6,0 - 9/8-:& /- T/iz, *0,/-+( &+5,%,(,0&;(-,- .1, )23
47,0 ,(0=88, 9+0"8,6342,5,030+02+65 -5 1 ,) " )/",0,5, 9+00,-(3(4' &+5, 8,00 +4 /- .0, , &+5, 6, (
+7,0,(¥,) " 9H00,-(3(4% TH, T=0, 8i+5" - +4 188, 9<i5,"-4;0, (5,

5,-9;84, (5, ), 8037, " 8%5,0(, -6 7=05"8/),6*,3 ¥,) " .,0".,847 0,&4/(4,0/--14,9/-35, %0,
/6, 57,0790/ & +4 CH--> ™ % *+& 3" .30/-3+( -H3(54/(4'T3(8, 6 +4 5,0,9-,035, (-9*+,0, (<, ,H,0
+.5/-,0,5, 7/bz, 5037,0" */&- "8%, 5,& 90/4 "+& 188, ,05=88, (5, i=(4,0, /9'C-,(, 0,&2=7,"&,5
9,5 "808- 5, 7/6:, 5037,0" +45,0," = (5,0844, (5, 4/8-+0,04 "+& :56,5,"

! /T )

0043, (*< +4 5, 3(UH0&/-3+(,0 & +4CH--> " 2+&-/5,00,088, 6=(4,0, /9" /&&, ),~<5((43 ¥,
L0087 98, (%< 0,8/-,0,0 "4 % /- 5,- "8/67=0, ,99,8-37-4 , (8,6- +4 2:0-4- /- (190, & -%5, (-0/("/8
S0, 2/(5R(4 ¥,) " ,00.,897'8/), " T=053, (388, /6, (, 4,((,& 9%, (*<t 5/ )0:4,0(, " <"~ -
/-"18&10),05,4)350/4, +4 5,5, 388, /5,(, /92=(4,0/9 , 953, (*<3-0/("/8-+(,69+0"-/(5 0:4,0(, 2/09+0
,8",&.,6388, 1=(4,0, /6,(, 3(-,0,"", 3/-9(5, 5,(2:0-4"-, +4),5'-, &15, /-%(5, 3( /0,4 .-, 5,(3
8:07,(+4),-/5,9405,( ¥,) ",0)0:4,0,(&,0, 1), (9+053"-0/8-3+(, 00 +4";4,0&,0, ,0-,0 (<, -3(4
[-8/"-, AHT,0 0040 °8/6)0:4,40=(",%/5, (+4'1 = (5,0"-;-, 5,((, (<, )0:4,0/50=05 - ,8",&.,5,0
Lz 1), b +& 388, )/0, 78,0, (75, +4 &, ( "/ &-15% 47,0 &:842,5 90 /- 5,6, 735, +, (&, 5 /(50,4 +4
040-'=-, &,5/- ", %,0, 715, +,0&,5642,5,0 /()0:4,0, (3(-:+37-), (<, 5,((, +4 84, (5, 9: (8-3+
(042 (5,0)<44,0 "-,- 5, ( (<, )0:4,0/59=05 1)/440:(5/95,--,4);05,- & +4C+-> """ 28/55,0
L9043, (F<k3'-,5,- 2,55, 1/51-"%//3 0 ) " 0.8 -, "8<85," /- 2%, 0:66(, "3 V)
2,0".,8447,0,(),50, ),-,4(,6", 9405, (7=05} , ( 708" +&2,58/( '8/), &,5 ,( ", 073, "+& ,0, (8,6
,99,8-37 +43(-2337 7-3(C-,0/4,0, &,5  *,9:%(, " ,0+4'1,(),50,),-.4(,6",45,-5,( ,0&;(-,- -1)0:
4,00, *,9:6(,""),"-10/9 ,(0=88, 9/8-+0,00 *+& 737%0,5,4:0, 5,-9;64, (5,

9:6(, " 8/ (55,60 ),-,4(," &,5 ;0,( 7z, ,C /0, 49, 9/8-+0,05 /1, (M E 2 3T, 9/8-+0,0
+&9/--,0F

o C/ESEFTNU0 ),-,4(,02740 (L& ,- "<, & ,0/-)024, 9+0 0+0°8, 6%, )0:4,040: . . ,0



o /2%)3)*"3,9),-,4(,02740 ,%,8-7-5,- 00405, (+-, -6)/4,7,(5, (5, )0:4,0
o /XSHWF&*&:IM)0#),-,4(,027405,- ,05,-/-2:"8, 405, (-¥)/4,7,(5, (5, )0:4,0
o 1:%3(0.%/7(0/"30$" #),-,4(,0 2740 -%90,5" )0:4,0,( ,0&,5'<"-, &,

o EMH/(UHTIN)(, #),-,4(,027406,- 5, - ,0/- 9+0"-1 92 (8-3+ (/8- -, (

/8-40,0(, ,08+(-,8"-/92=(4%, @,0&,5&,(," /- /5 ,9-,027%8,( 1,) " -,8(++43,6,0/. .58/-3+(
0:4,0,(/(7,(5,008/( 73", /99/8-+0,0(, 2/7, T/03/),6),~<5G(4 ,-"+& /=,", ("> "™ 79/8-+0,0388,
+&Y/-- 0 +4 "+& .1 &/ (4, &15,08/( 7=0, $+0:5"=-C(4, (3+0 53", 9/8-+0,04 ,0),40,) ,- /)&4)3)(,
1,) " .,0%.,847,09;0,21(5"3(5-0<88,- 7,53(-,0/8- 1 ( &,5 , (-, 8(++43 5,0 ", 075, /9430, (5, 30
Y0:4,0,C +.6,7,6,  ,40,),-)&AII)(, "+& &I +4C+-> " 1+4"1)0:4,00; ("8, 15, ((, "/&&,(
2=(4/(7,(5 "+& :5-0<8 9+01 27+06,- 5,- ,00+0, ()0:4,01 /- 4, ((,&"8:, 9: (8-3+(/8-,-, (+4 5, &:i4
2,5,0-,8(++43,0 8,0 /. .88/-4(,0-8)<5,0 3&.6*-<2/05,004035, ((, "/&&, (2=(4}(5%<5,6", .1+&
Y0:4,0(, 8/(B(5, :5/97-)0:4, ,(*,073*, 1 +4 040 +& )0:4,0(, 9/"-2+i5,* +45,0&,5 8+&&,0-%) /4,
=y 0-=0,8/-,0,- B 5+&3(/(- 5, "U(> & +4C+— " % +&),2/(56," (=0&,0, 3 /9" (-, - +& +*8
+(

9:6(, "), -, 4(,05,00405, (7=053 ,( ¥,) " -,8(+6+43,6,0/. .88/-+(3 "3 8+(-,8"-"8/),0435,- 5, (
39CIC-097, +46,- 4, ((, &8, 84, 97 (8-H (/8-, - +4)0:4,040=(",%/5,4 ,0 = (5,0)<44, (5, 9+05, ( (<,
0:4,0/59=054 2,02 (5,0 6<"-, ( -%+4 &:§42,5, (9+0 */&/0) 05, +4 5,8(4 )0:4,0(, I&, i, &

1 $/7% + L0 )
+%83( " %,0 , ( "-+0 0+65, )15, 3(5, (30, )3, +49+0 1) " )/*,0,5, 7T08"+&2,5,0 & +4 C+--
> M0 of6,0 +& 6+%8 3(39+0)3(5, 6", &,5 , (-0/("/8-+( &, 5, & 8;),0+4 "=k4, 04 27+0 &15,0(, -% /- 9/
2465, 8:(5,0,04, ((, & t+</B-,-" .0+40/&& 01 5+&3(,0, (5, 5, 34 -5 +4 &:642,5, (3+0 /- -%./"",
.0+5:8-8",073%, ,9-,0 ,4,- ; ("8,4"+& /8, 1(5,01-8/(),(=7(," 8 #0 # > &-NC+-- " "?
,-+. 053 7/67, 0, /-3+( &+5,%, ()<44,0 .1-0/("/8-3+(,04 ,05,0388, ),6=4 9+08: (/- -/b, +& 6+*8 3(
.15,(&15, "+& &3 +4C+--> "™ 2/(7,(5,0),40,),45/ 1) 188, 3(5,2+5, -0/("/8-+("
).40,),- .1'/&&, &15, K0'/4,( -5 .1"-/(5,(2,0+& 0 /- 6+*8 3( 388, /5,(, ,05=88, (5, "+& /8-+0
0+0 &15,(427+0.1 1 ,) " )/*,0,5, 7308"+&2,5,0 :5(<--,0)0:4,0(," =(50,5, &, (-/8-,-4 "+& , (0, "
"+:0%, 35,0, 9+00,-(3(4"&+5,6  08"+&2,5,0(, -/4,05,":5,( "1=65, (- ),-/B(49+05,0," 8,0(,<5,6",
,0&,5,05,0388, (+4,- ;8+(+&3"83(*+/&, (- 3+0)0:4,0(, 3/- %7, 7,5 &,5/-)0:4, 5,( "/&&, "0
7, +48/63(50,4(," -35,(5,0)0:4," .1/-6=0, ,( 075, /-8,(5, &+5'=-C(4-%,):"( "H"+&
1 &/(4, &15,02/0 40+0- +" 9/°-61"-, 37+0," /59=05 .13(-,0(,--,4,05,-30,) " .,0".,8-7 &,0, ./"



(5, /--/h, +& -$32 " +*8 +(8/( 9+081/0," "+&RBD [ 0 # # 0 & 0 5

# #  # ) 8 # > /(5,0&,0H, "™
7, ((, /59=05 73", 04 /- 8= (5, (2/0 , (6/(4- *-;00, 7/649032,, 5% +4 /- 5,- 188, 6=(4,0, ,02;), "Hi-*23(4
415 04500 /-8:(5,()7,07,55,( .14=65, (5, 708'+&2,5 /5,00+0&, (44 &,5 %,0, 9/8-+0,0 7%
8:((, "8/)," "HI*23(4 *+"-" 9+0)0:4,0(, 4 ) ;06+*8 3( /(*8=," "+& , (5,6 /96+*8 +( (9/8-+08:((, 7=0,
- &, 5,%4(5,078/),07=0534, ((, & =", 9:6(,"" @,0,9-,0+&/6,"),44, 53", 9/8-+0,0 : (5,0 I-
"+& 1+*8 +( /(5,0&,0H, > " /04:&,(-,0,00/-5,- ,0 &/ (4, ( .1 /6-,0(/-37,05,0 +3-, 8/( 7=0, 10/
4,(-%7-8:(5,0(, 936,034 6+%8,53(-%,(),"-, & T08'+&2,5 ,((,-+.3(5,(%0¥,) ",05,0
&/ (4, -, 0(/37,0" 6755, &, "= ":%* "9:65, "+-," -, 4;05,- (, & $+0)0:4,0, (4 /- "8%-, -% , ( /(5. (
H,)",073%, ,8,0/..88/-#( ,-5,0,0&,5-6/-)0:4,0(,5¥,) " .,0".,837 ,06+*8,5 +(4 '8<65," 5,0
940388, &7/ (4, ( .1 /6-,0(/-37,04 &, ( 5,0&+5 5, (80-4'8, &/"", 5,0), (<--,0-,8(++43, (4 "+& ,0 &,5 -
/-"87), 1=0539+05,( , (8,6, )0:4,0 +*8 +()<44,0 .1 4$/)().* "//$3)" ($" %%/ )0:4,0,(" "5, &5,0
L0 - /6-,0(/-37 5,0 0% ,0 &/ "+& )0:4,06+*8,5 +(4 273" &/ (388, ;("8,0/-), (<, /(50, *,073*," 15, (,
94053 &/( ,0-%0,5" &,55, ( ",073*, &/(/%,0,5, ),(<-,0 0,6/-3+(2,0-%,0 +*8 +(+4 :*,9:6(,"* 0,6/
-,0,5,435,- 17,926, "" 3 &/ (4, -¥9=55, 8/( 7=0, /9430, (5, 0 +& )0:4,0, Y&7,0M+*8,5 +( % , (437,
/. 88/ L6,0H,)", 075,

0+0=(4, 6, /9,053, (<t /042 &, (-,0,0 & +4 CH> ™ % /- +$&)"*"(+*/)0" 8/( 7=0, &,5 % /- "8/
), 448 3( L5 5+&3(/(- 5, "M (9+0"-1" /- (10)0:4,0(, 9;0"- 2/06=0- )0:4,040=(",%/5, ( /-8, (5,4 ,05,-
&,5 -5 /-192+65, 5,& 90/ /- *8%-, +7,0-% , (8+(8:00, (5, ",073*, ,-+. 5,040 ,05,- 734-4- /- 437, )0:
4,0,( &:642,59+0 /- 6. /"7, 3 .0+%6 ,9-,0 ,4,- ; ('8, & +4CH--> " 7 43(-,0,05,":5, (4 /- (,-+.
31/($&)<"($" 8/( 7=0, &,5 -% /- 3+0"-=08, t+*8 3( ,%, 8-, (+ 3+053 5, - /92+5,0 )0:4,0(, 90/ /- "8%-, -%
/(50, "," +&I(/ (-5, A(+4* " +&N0/-+( 05,0040 +4"1 , (7414 5,5 /9 5+*8 +(

(5, (940, )= ,0 (WL/(O>-865? &, 5 -6 /- "87) , T=0539+08:(5, (> &-+4CH- "™ 7 -, 8/( '8<
5, /- 07" "+& T=051"8/) 5", )<44,0 .1, (-0/ (" /8-4+ (8 27+09+0 5, ,07=", (-434- 9+08: (5,01 /- 5, 2/0
5 -5 7208"+&2,5, (5, 8;),0 .0+5:8-, 08", 073, " 2+" @7+0735-)0:4,0, 30,6/-3+( ¥ ¥,) "39:0-, +&
474 2/0 5635 -% -, 8(+6+43, (b &L /92=(4, /9)0:4,0, (" 2+65(I(4 -% .057/*< +43 2748, - +&3/ (4 &/ ( : &5
5,0)/0- ;("8,0/-5,5, .04, +.5<"Q(4,0 +& 7=053"87), (5, 9/8-+04 7 -0:"- */ (5" <(B4T3" 9;0%- +."-1
(10)0:4,0(, +.6,7,0 4337, /" +*3/-3+(, 03 9+0)3(5.,6", &,53(-,0/8-7(, (&,5 .- -/(5,-T=", (-i34-
6, &, (- /902" ,0)0/(5i(4  0/(5.0=9,0, (*,0 7% /(5 <473 9;0°- +."-1 ", (,0,} (10 )0:4,0(, +.6,7,0%
2788, (7=0535, 9107,5 /- /(7,(5, -,8(+i+43, ( L5,0&,0, 7%)0/(5,-"),-<5C(4 "6, ,( "-;00, 0+65,43
-/8- &,5/-5,08+&&,0%,0, )0:4,0, -%



& +4.CH-> "™ 0 1.4, 00 /- "H(ESH2 F>(H )0 +4'1 ,0&,5 -8 /- *87), #+%8 3(3(5, (0, )1
1'/&&, &15, ,05,-&,5&/(4, V1,) " /..08/-=+(,00"+& )<44,0 .1 (,-+. (,-7=08",%,8-, (4 +4
-5, (5, ((,4 T8, -,8(++43,0(, 188, 7=0, )6,7,- "1 *~+0, ":** * 0*+&5, ,0 ,-5,0,0/(5,06,5," 1%+0
2465 %, )23, ,0), <504, (/9 (,-7=08",9,8-, (4 *+& ,07=", (8- "-300, 3(5,(#+0 ¥,) ™ 0:
4,00, /9 0,) -, 8(++43,0+4 /. 58/-3+(,0+.5,7,00+0 /67+0 7=053, ( /953", 4 (10 5,0 8+&&,0%,0,
0:4,0, <% ,0&,5,05,0%,0, /-3(-,0/4,0, +4 '/&/0) 05, &,5427%8,-3"5"-, , (5, ,0&,5-%/-)0:4,0
(, 7=64,0 /- 7=0, +*8,5 +(4 5/ 5, 188, 8/( 41 /(50, *-,5,02, (+4B(5, ,-0%4,"1 8+&.6,- (,-7=08} +4
5,0&,5+. (105, ("/&&, 7=05}

%8 +(,05,0403 X ,) " .0 847 ,(7=05"8/), (5, 9/8-+0i *+& ,((¥,) " )/*,0,- T8 +&2,545 ")(
JA,('87) 197-8:((, -K)<5, ,(",073%, +4)0:4,000=(",%/5,44, ((, & T/649032, 54 .+"357, /**+*3/-3+(,0+4
&:642,59+0)0:4,0-%. /" (3(4 *87) 04 "1%0, & , (80-3'8 &/**, /9)0:4,0, 380/%- /9 ,- 5+&3(,0, (5, +4
H5'7=88, (5, 5, U(# 7=t4,0/-8(<—-, "4 %5, (0,&H0 , (/(5,(

! + L0 )

5% +& .6, &, (-/033," ,05,0 &:842,5%+0 /- "8/), 7=0537,5/-8+)6, 1 ,) " /._08/-3+(,0+4 -, 8(+i+
83,0"/&&, (4715, "8/),0°<(,043+45,0&,5 437,0)0:4,0, ( ,(2;0,0, 7=0537,5 (,-+. /- 7=0, "61,-
/&&,( @7,0-,8(+6+439+0 "3 7% +4°1 50/4, (<, /95,--,435,-5,0 756 8+)5," , (5(: %,0, )0:4,0, -% 27,0
-,8(++43 - ,8",&.,68/(7=0, /-3(550/4,3C-/(- &, /B4 56,0 -,6,0+@3 +¥/4, (,-7=08 /*,)++8
,0,-445- 8" &6 .14 27+05/( &/ (8/( 5074, (<, /9%,0, -,8(+5+43,0 '/ &-3534-4 5/ &/ (9 ,8" 8/(

2 L6+/5, 735, +,000/ L+:-2), .173(, 7,((,0" -0+9%,0

/(5,-,8", &0 1 &6, &, (/03,7 0 /'2 1N +& 41055 1 /- -+ 073, 6,0 /. .68/-3(,0
8+&)(,0," ¥ (<, /(7, (5,6, &:842,5,0 +0,8",&.,68/( &/ (9L 73-5,(5/('8, "&%,< +05((4 .1 ,-
8+0-4 .1 HHH B(57,0 584 "16,5," /-5,0+7,( .1 ,- ++d, /. .6/*,0,-"&%,<" 0/ :5,7/0,"=<00,", ("
H,)",073%,"  ++4i, /."3"%4" 67,0 ,-7=08-;05,0 ,0&,4,- /(7, (5,644 +4 ;5,7/0,"-<00,6", (" *,0
7,45,04;00 /- &/ (8/(B(5, "3(5+8/5, 0,"-/20/(4*/9, 6,0 .300/08/% +4 ", 3(9+ +& 5,0," 87/8-,-4 ,0+4"1
<5,0%-)0:4)/0- 5,-30,)E8 "15/((, *,07%," 3(-,40,0,""8/),05, , (#/(4- 23,0, 7=0534, ((, & 2;),0,
)0:4,07, (42,54 +4 2:0-4,0, +46,--,0, -54/(4 -$0,6,7/(- 3QOH0&/-3+( 3", M&/™2 = ."Mi8/( :5,6:88, (
5,0,/8°,0," .140:(5/9/-)15, ++46, /."+4 ;5,7/0,"<00,6",(2/01)(, .6/-9+0&,4&,5 &:642,5
040 )" (*OK* O$") "+& "0, " -%015:42,54, (L& H,) ", 073, +4 1,0 ,-+. H,)", 07+, +4 0 (+4,
/95, -,8(+5+43'8, 40: (5.%,03 1,) ">, (/IB(4 -, *2(++43, 409 %4:0 % +45,0040 ,03(-,40/-3+( , (9/8

oL 0+40/8&,0° (-,00/%, . ((&,-  "-¥6," 9 (84 (/B-,-, (90 ,- "-<88, "+3-H/0, -% 0153425 9+0
:57386,0, 5,088, 2/05,-9:65, 8, (5"8/) - "+9-H/0,J, (4 &, ( 2/0)0:49+0 /- ), (<, 5,((,



+0+&14,((,& 1), (2,508/("8/), *-;00, 7=05) ,00+0 &, (,073/- $4**"*// 0, ($+0:5"=-(3(4 3+0
3(-,40/-4+( /& /(50, 9/8-+0,0i *+& 5,00,5,4;0,15,- 9;64, (5,

1)) " .,0%.,847,05,-188, /635 "15/(4 /- 5,- ,0 ,- .0+5:8- 6,0, ",075*, 5,03(5410 , ( -0/ (" /8-4+ (4
+4.49-, ,05,0%,-3(4, (0/C/8+( ,-T%"4, /-5,0188, ,0 (+46, .0+5:8-,05,0 /&&, (8/("8/), '-;0
0, 7=05% &, (3"-,5,- ,05,- .,0"+(,0,8,0)0:4,0," 3(5)<05," "/&" .%#5,0"8/),0 7=053, (  +06=(4,6", /9
-, 403, (+&B0(4 (,-H+08 ,E-,0(/8-3," ,05,- *, 679364, 84- 7=059:65-4 /- 2/7, - *~+0- (,-7=08 "/ &), +&
8034 , (", 075, 6,0/, .68/-3+ (4 &, (273" 5,03 (,-7=08,- 188, 9+0,-/4," -0/ ("/8-3+(, 04 "+&5 - +3-, 0
W=65,-31,) ",05,-)0:4,0(," ,(4/4,&, (- +43(5)<05," i(-,0/8-1+ (45,0 *8/),07=053, ( +&5,-
3564,0, ,000,&2=7,-4,0 , ( T-/09/8-+00+0 "% "9z65, W) " ", "W /- 5/((, 402 (56/4 9+0)0:4,0, (47
4,8&,(-+490,&&, /9&, (-/%-,-, (0" /&/0) 15, +45,6(4 ,((, &, (-/#-,-8/(5=88," /9),40,),-
1/*3%-" =$h"(0$" - -%-/6,0)0:4,0(,4/-5,0," "&1 6,0 -+, )I50/4% ,05, 45,0 2+65,0 3-,- 34/ (4 +4
4:05,-6,7,(5, +43(-,0," /(- 7-7,(5, -K)/4, -% *,0%+6/)+0/-3(4 5,0 <440 . 13(-, 40/-3+ (4 9075642, 5
44, (B8, AT, 1R (L0 +&B0(A - b & 5, - +4T L +&/5, " 3 /9" (-, - +&B0(4
$32$" -, 430/-)0:4,0(, 5,6 4+0&, 06 &, (+4'1 :5735,0 (,-7=08,- +45,-" 0/&&,0 ,09+0 ,0+.,(
(. 0,6/-,0,- -H)15, 6+%8 +( +4 =*,9:6(, "

,40,),0 "+& 8+, 8-37 3(-, 64, ("4 *0+H5 *+:0%(4 +4 = *, 0 *+5/)+0/-3+( ,0+."-1,-19+0)3(5,6", &,5 1)
,5/- :5(<-, 5, (8+,8-37, (-, 54, ("4 2/0 &/ (/- 450, &,5 , (/:-+(+& "-;00,6" 45/ )0:4,0(, 35,
0:88, (5, , (4/4,0,0 "435,- +&3/ (445, &, (,05,- 40, (,05,0," , (4/4,&,(- ,0,03(4, (8+(-0/8-
1976, ,%,0 4/0/ (-1 9+0 87/8- -, (/90," z6-/-,-  ,0&,5,0)0:4,0(," , (4/4,&, (- "7=0,0, /-"<0, +4 :5
(<=, 8+&&, 04,6 0" TH3(4, (/0),05, 40/-3"% 273" 5,- =5,5:88, (5, ,0-%4/7(3+0 /(50, " 9+0-), (, ", }
&, (273" 5,0437," (+4,- 80,55 9+05,-5,0"8/), " ,8,05,- -0, (,0 ,- "~;00, 4+5- 9+0&158/( 5,0 +. (1"
1&.+(,0,(5, 0, :6-/-,004, ((, & = ,0 /) +0/-3+( @7+0 & +4C+-1"'> " 15, BO+( /9*+&.6,&, (
-/0-3," 410 =5 .14 /- 8+&)3(,0, 0<"1'8, .0+5:8-,0 ,8,0",073%, "§9+0 /- +. (L *-;00, 7=05% +. (1" 7=054"8/
)60, "4, (& 143 HT0S +4 AR - 0 /6714075, (/92740 1), (4 +43 2758, (
A0/5 5,8/ . .58/-3+(, (-54+5,",0"/&/0),15, &,%,& )0:4,0(,45,02/0) ,-<5((4 4+0 7=053"87) 6",

(G ,05,00405 1) L0087, (7=053"87), (5, 9/8-+0 +& 4, ((, & &:1342,5 9+0 3(-, 40/-3+(
- 8(H+43,0+4 /. 58/-3+(,0&, 6, & 8/( "8/), T=0537,5 /- -§4+5, ", +4 2 (5,0"-;--,0 =300, )0:4,040: .
0N 6T %t 0K6/) 4073+ (

' 0) * + S )
L9066, +*8 +(+4+.,(( " 2/0, (9=t6," 7/62, 5037,0h "+& 8765, )"'$."()$" @,0&,5 ", " )+0- 90/
),40,),- (+7,6<t5/5,-,9-,07+0," &, (3(4 .03&=0- 5=88,0+7,0 (+4,-5,02/0 (<2,5"3(-,0,"", ,8(+i+



4,007 . 688/-3 (0 +4H, )", 073, " +."-1,-30+0)3(5,6", &,5 1,) "42/0+4"1 (<2,5'7=05% &, ( "+&

), 6" 47, (404 ,05,0&,0, 35,-, (5,67, (<2,5'7=053,( .- "+& 2/0=(50,- i(-,0(,-)0:4,0(," &, (-/&
C -+ /59=05 .1 (-,0(,-,- ,0 (<, &15,0/-3(550/4, )0:4,0(, -, 2/0 73 -1584,0, +&-/6- "+& =" ,0
“4/)+0/-4+( =0538/) .6, ,09;64,84 2,0/9 (<, &15,0/- :5(<—, )0:4,0(," (<, &, (-/%-,- +4 /59=05
+& , (0, +:0%, % /-"87), 1=053 ((+7/-+(,05,0040 ,- &,0, ./"", (5, ),40,)3"=09+05}5,0 ,0 ,8

"L &.6,0 .13/ (35, (940 27,0 /95, 7/62, 5037,0 5,0 ,00,5,4040- 9+0 @,0&,5 &, (," /-3((+7/-#(
2/03(5%<5, 5", .17=053"8/),6", 3(5, ($+0 /&84, /*.,8-,0/- 1) " 5, (3((+7/-+(3"% " 574 7%, 5,
0+0'8,6%, ¥,) " -,8(+6+43,0+4 /. .58/-3+(,0%88, 7=0, 3 *-/(5 -% /- -¥-0=88, "1 &/ (4, )0:4,0, +4 "1
&,4,-+.&=08"+&2,5 "+& 5,- ,0-W=(5,- &% +4C+--> " 1/04:&, (-,0,04/-3((+7/-3+(,0 ,0 &,5 -%
/- -¥-0=88, +49/"-2+65, 8: (5,0 +4 "/ &-i5:4 $+023(50, /- 8+(8:00, (-,0-%-0=88,0)0:4,0(, &,5 (<, 3((+
77-5+(0 (95, 9;0+&/b-, 2(5,0";4,6",00/ * 3(*,<,08:(5,9/"-2+5,6", (,-+. 5,-0,".+(5, (-0,
)0:4,0 1,) - 8(++43,0 % @73 708" +&2,5,09+0&10 /- 7=0, 3((+7/-37, +4 5,04, ((, & /"-2+i5, )0:
4,0(,4,05,0"-;00, *2/(*, $+0/-)0:4,0(, 7%7=0, 6+*8,5 +(45/ )0:4,0(, +. (10, (7=0537,5 /- 7=0),
B8(<--,-,(X,) -, 8(++435,02,6, 15, (3+0&10 /- 7=0, (<"8/), (5, L5,0&,0, /04:&,(-,0,0 &
+4.CH> " % /-5,08/(+. (1" -+07=0537,5 /- 7=0, 5, 9;0"-, .1 &/08,5,427/5 ,(-,(5,- ,0 ,- .0+
5:8-4,(*,073*,4,-5,"4( 5,0, ( .0+*," 08'+&2,5,0 "+& 4+0&10 /- 7=0, 9;0°- .1 &/08,5,-4 2/0 445,
*2/(*,0940 /- 5074, (<--, /95, (9,,5)/*8 5, &1--, 9190/ 8: (5,0 ,%,0 )0:4,0,4+4 2,0/9 :5(<--, (,-
7=08",%9,8-, (4 9+0 % "15"- /- +. (L5, (80-4'8, &/"*, > & +4C+— " 7 - "/&&, 430 "W 4=55, (5, 940
¥,) - 8(HHAD, 00 2740 (,-HH08 LE-,0(/8-3," *.%,0 ,(, (B(: 300, 0+%, -, ),-<5,0/-5,-43+0 /-
8:((, -#-0=88, "1 &/(4, )0:4,0, "+& &:04-4 +9-, ,07%4-34,0, /- 7=0, 9;0"- .1 &/08,5, -

15,(,( "5, ,05,--,8(++43,(5,02/0 *8/)- 0: (5/&, (-,- 0 X ,) " >- *2(+i+4< 2"2% .15, (/(
5,( "5, 2/0)0:4,0(, ),7=4,- "4 &+5 &0, *,678+(-0+5+4 ,7(, (-5 /-8:((, "8/), +4".0,5, 3(52+5 +4
&, C(4,058/08,- .= ¥.) "0, (I((+T/-3+(3 % " 674 &, (,08,-)0:4,0 . 0. ,8-37 */&-I5:4 +4°1
&,5-6/- (5,05, I((+7/-+(  ,0&,5 ,07/5:, 5037,0, (3((+77-4+( , (9/8-+0 & ,5 3(5%<5,,6", .1/, 5,
/(50, 7/6:, 507,0" 5,0-3584,0, ,00,5, 40+0- +0

1)) 03T/ (5, 0040 , (+&437, (5, T=05387), (5, U/8-+04 "+& 4, ((, & /b-,0(/-37, +43((+7/-17,
0+0&,0 0+0 =*, 0 *+6/)+0/-3+ (4 /& 5(<--,6", /9 (,-H+08 ,E-,0(/83, " +4)0:4,0, "+& ,(0,""+:0%,"8/
), (5, 8%5,4"8/),07=0534, ((,& =*,9:6(, "4 6+*8 3( +4 +., ((,""

1)/840: (5 /9+7,C-1,(5, /(/5<", .0=",(-,0," 2,0,9-,0 ,( &+5,§9+0 5, 7=05i"8/), (5, 9/8-+0,05,0 ,0
0,5,40+0- 0+0 "+& 5=88, (5,1 (10 7=053"8/) ,6*, 5 ¥ ,) ™ .,0".,8-37 :(5,0";4,"
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U0 X)) UT/6n, %0, /-4+( &+5,6
4,( :5/0),05,5",

2$H2-*4)""0 ()- #0145

[0 (T=053,(0,) -, 84D 5,0 /. . 688/-3+(3 "3 8+(-,8"- "8/), 0135, - 5, (3 (-7,
+45,-4,((,&'8:,84, 9z (8-3+(/8-,- +4)0:4,040=(",%/5,4 ,0 = (5,0)<44, (5, 9+05, ( (<, )0:4,0/59=05}
2,0:(5,06<"-, (% +4 &:0842,5, (9+0 */&/0) 15, +45,(4)0:4,0(, 1&, i, &

$32$" L (7=053,(¥,) ")/',0,-T08"+&2,5t1 (.4, ("8/) /9/-8:((, “)<5, ,(*,073*, +4)0:
4,080=C",%/5,1 4, ((, & T/649032 54 _+*3-37, /*"+*Y/-4+(, 0 +4 &:642,5 $+0)0:4,0-%./* O(4 *8/), 04 *190, &-
(808 &/, 19)0:4,0, 380/%- ,-5+&3(,0, (5, +4-15'7=88, (5, 5, M(# 7=i4,0 /- 8(<--, "4 -$5,(
90,8&9+0,(/(5,(

g ffs | (T=053"+&4 4, ((, & & 20425 30 3(-, 40/-3+( -, 8(+i+41,03&, 8, &+ -H4+5, 7,0 +4 1 (5,0~ -
-,07-300, )0:4,040: . .,0" 6<*- +4 ,7(, -B "/&J0) 15, +4 3($+0&/-3+ (" :57,8'8(4

"SUTOSS , (+&4AT, (5, T=053"8/) 6", 1 & 4, ((, & /b-,0(/-37, +43((FT/-3T, $+0&,09+0 1,0 *+6/)+
0/-3+ (4 "/ &= 25(<-- 6", /9 (,-H+08 ,E-,0(/8-3," +4)0:4,0, "+& , (0, " +:0%,"8/), (5, 8%5,4"8/),0" 4, (
(& 2,006, " h 8 +(+4+., ("



1 b )

1 -/ /
1/)"*/] &$+*-
/*,)++8" 9+00,-(3(4" &+5,6-%2;0,0 =08, <. , ( *+&&: (3-< &+5,6 2,0: (5,0 *+*¥/b (,-H+083(4> /. /4
" L0040 /92=(4,0 /*,)++8"+& T08'+&2,5 /9 /- 2/7, 6+</6, )0:4,0, +</§-,-,( 8+&&,0)6/(5-
/(5,--%:5-0<84,((,&)0:4,0(," -5"&=""%, 3(7,"-,08(4 .1"%,- /*,)++8" 8,0(,<5,6",0,040/-3" +4
437,0)0:4,0(, /54/(4 -6 /-+.";4, +45,6-/4, 3 (,-7=08 +4 5,6, 3(52+65 &,5 /(50, )0:4,0, 0940 ,0
)0:4,0(, 3 "-+0- +&%/ (4 &,5 -% *,67 /- "8/), +4 5,5, 3(52+65,-  :842,5, (9+03(-,0/8-4+(),-<5,0/-5,0
)0:4," &,0,-35 .1 /*)++8h,(5.1"%," :5,(3(-,0/8-+("&:6%42,5,0 , &/ (4, "5,73"((4,0,0 (,-+.
;-4 .15, (740, )0:4,08(7+67,03(4 0:4,0(, ,0+4"1 ,&+-3+(,b- -%8(<--,--% /*,)++8/9%,0, 10°/4,0
(-,(7,5/-5, " 67 ,0&,5-%/-"8/), 3(52+5,- +4 5,0&,5 3(7+67,0,0 "4 &,0,4 &, (+4"1 3+053 /*,)++8
437,0 &:042,5 940 /- 2465, 8+(-/8- -%7,((,0+4 (,-7=08 /*,)++88/),0 .06&=0- +&"'=-((4 4,((,&
/64 /90,80/&, .6/5"  ,09+0),(<-," 57,0-4"3(4 &+5,6,(> /.. /4 " 7+4'1 _1%,0, &15,0% /*,)++8"
+00,-(3(4"&+5,6  /*,)++8 ,0&,5 "3()0:4,0)/", ,(, (+0& &/08,-3(4.6/-9+0& ,((, )0:4,0)/", :5(<-
-0 /%) ++8 .1%,0, 9+0°8,6%, &15,0-%/-6/7, 9+00,-C(4 . 144, ((,& .0+5:8-,- +*/6 5" ,0+0),
(<--,0 /*)D)++8"4+4*1 /9 (H0&/-3+( (-,0&,5/0< &+5,86,(> /../ " ?

/% ))++82/073"", 8+(8:00, (*,&=""%4, 9+05,6, 140:(5/95,( " -+0, 75, ( /*,)++82/0+& "I()0:4,0
)/ 48/ /((+(*;0,05,0),(<-,0 /*,)++80/&&, 5,0, 0,".,8-37, &1640:..,0&,4,-".,*8- ,((,
<5,0"-",4&,(-,0,5, )0:4,0)/",4,0 ,- 8=&., /87 %0 /*,)++8 , /*,)++8 .0+9%,03(5,2+5,0 ,-
&I(&: & /9+.6<" (3(4, 00 +4 %,0, 437,0 , (557 WBTHiA- &/ (4, .07+ (B4, +.6<" G (4,0 /*,)++82/0/6-"1
88, /6,(, ,- /95, "-;0"-, "+*/6 (,-H+08" 0, (- ), " ;4'&=""U-} &, (380/9- /9 /- T=0, ,- . ,0"+(84- +4 "+*}
/6 (,-T=08""3-,4+4"15,-/8,0 +& )0:4,0(, 4 "+& 8: (91 /(50, /*,)++88/(5,00+0 "=t4, 0,8(/&, .6/5"
"+& ,8".+(,0," $+0 2,6- ", %3388, &1640:..,0 &3B0+",4&, (-,0(4>HHH ),04 &/08,-3(4 587 +&)3(,0,-
&,5 &/80+",4&, (-,00(4 >HHH ) ,04 &/08,-3(4 5874, ((,& 4,+40/%"8 _6/*,03(4 /9 /50, ,045,(),
40=(",5, 6,7,-35 .1 *++83," ,09/03(4,0 90/ -3584,0, 0,8/&, 73" (3(4,05,0 2/0 437,-0," .+ ("4 +4 8+(-,8"-:,6
/(G084 R (,-7=08 &,5),"-, &=, -,&/,042/0 /*,)++8 ,( &/""T .t/-4+0& /- -¥)<5, 0,8(/&, .6/5"
1

0/ (5-8,0(,<5,6",0(, .1 /*,)++8 ,03("-/%,08(4 /9 "18/85-, /. .58/-3+(,0h "+& /i, "/&&, ( )<44,0 .1
5,(+.0(5,84, M0 /*)++8 ..08/-+(,0(, 8/()15, 2/7, .0/8-1"8 8/0/8-,049E (,H" 9,5 , 8,0
7=0, -%0, ( :(5,02+65G3(4 , 5,0 9+0(;), 6",



(TA-U5,6/9 /7%,)++8" 0+00,-O(4"&+5,6 ,0"8/6,0)/02,5,( ,-),-<5,0/- /*,)++8188,),2;7,0 .0+
5:%,0, &,0, 3-/8- &,5 /- ",-910%,0, )0:4,0, ,0,0/6-"1 &,4,- "&1 &JO4(/5, +&8+"-(3(4,09+0) =
5,-&,5/- /*)++8910-W:0,- ,(5(C: ,()0:4,0 ,—,),~<5,0/- /*,)++88/(8+(*,(-0,0, "4 +&8,0
(,<5,6", (4" /& 735,0, :57388(4 /95, ((, +4 188, &3(5'- "180, 5,- 8+(8:00, (*,&=""%4, 9+0" .03(4

1 (# -/

5,-9:64,(5, /(/i",0," T=05"87) 6", (3 /*))++8:50/ ",9:6(, " .,(("" +*8 +(+4 ((+7/-3+(
"+& 73-1584,0, 2/00,5,4040- 9+0 ,0) ,-<5(3(4"9:65, 7=053"8/), (5, 9/8-+0,03 X ,) ™ _,0".,847 /9"
L, 3(550/4,7 0, 26-/-,000/ = (5,0":4,6%, (+& /*))++8 . :04"&15+4"7/090/ = (5,0":4,6", (8/( %(5,"
)i/4

45, (00, 8, (5, 88, &,4,--% /*,)++89;05, )6,73(-0+5:*,0,-9405,-4, ((,& :(5,0";4,5", (

,"T0,5, /%, /-5, 8:(TI5-, 5,-,0,- "+ (,-H+083(4 "1, § 2740 &/ ( 8/( 5,5, 3(9+0&/-1+(,0 +4 (5,
7,((,0+4),8,(5-, ,"-+(5,(-.0(," 907, -Q(4,0-% "~ 7/0 , (-, ( M-35"9+05037M , 6,0 /- 82 ((, 4, ("8/
), 8+(-/8--%4/&5,),8,(5-, ,".+(5,(-,0(, "7/0,5,5,":5,(/-5, : (5,0 (H&/5, +&"-=(542,5,0
TH, 2/7, +.0,-,- ,( /%)++8 0+8% .140: (5 /93(-,0,"", 9+0 &,53,-h (<"4,0042,5 ,5,0 /() ,9/8(4 90/
7,((,0

/57, 507,0,( ",9:6(, " ,0/92=(44 /95, (8+(-,8"-5,(/("8:," 3 -/99+0&15,(, &,5 :(5,0";4,6",(
2/07=0,- /- 91 ,-3(5-0<8 /90, " .+(5, (-,0(, " 2+65G(4 % /*, +95,/003(8 D, *37, "/-3U*+(+4 (
5,0'-/(5/)H-< ,-,0+4"1 5", 9/8-+0,05,07:05,0," -% /- 2/7, "-30°-0,6,7/(" 3 /*,)++8'/&&,( &,5
1& . f*3-<

0:(56=44, (5, &,(,00,".+(5, (-,0(, /- )0:4,040=(",%/5,( ,0+7,0"8:,84 , &/ (4, &:042,5,0+4
/..88/-3+(,04;05+44 /-5, 388, :&355,6)/0- 9+0"-10+4 8/(4,((,&"8:, 9: (B-+(/B-,-,( (-,"-.,0"+(
"34,0:3 & /. .638/-3+(,0V 0
0 E 5 t A 0 0
&8 : @,0437," :5-0<89+0 /- 5,- :&55,6)/0, 3(5-0<8 ,0+7,07=65, (5,4 &, ( "-/5% 3(-:3-37- /- )0:4, -
%0,&410+4%1%,0, "-,5,0/-0,".+(5,(-,0(," .,0"+(84, 2+650(4 -% /*,)++8 "+& 8+&&: (38/-+(" &, 5%,



188, 7%8:((, ,0°-/~-, 9 ,8" L4044 &% ,-THY), 5, 9582 ((, 7=0, ,-"1..6,&, (- (

-, 0+("4,05,":5,(:D 5 A #5 A $D: =004, (/90,".+(
5,(-,0(, :5-0<88,0 "3( 2+65(3(4 -% /*,)++8 "+& "+*¥/b (,-H+08(4 "*-,4 :D : &
A $ A A

-8/ (3H0=(4,6, /9+7, (-1, (5, 188,54 .1)/440: (5 /9 = (5,0";4,6", (4 8+(86:5,0," /- =*,9:6(, ™" ,0,(
7=053'8/), (5, 4/8-+0 "+&0," .+(5, (-,0(, 2/0+.5,7,- 6,0, 9/8-+0,08/(7=0, /9),-<5((4 30 (,-+.
5,--,0,":6-/- +05,-9;0"-, ,05,- &:64-4 /- 740, 0, .+(5, (-,0388, ,0 &1640: . ., ( 5,0-%,4(,0 "3 7=05}
4,((,& /*,)++8 +05,-/(5,- ,05,- &:84-4/- 2(5,0";4,", (2/0 .17%08,-0,".+(5, (-,0(, +0 &, 4,
7,53(50,8-, /-6=44, .0," .15,& , 2/0388, 2/9- &:642,59+0 /-5/((, 5.0," &, (3(4 +7,06=(4,0, -5
27409400, z6-/-,- /9 2 (5,0" 34,6, ( (=0&,0, ,0,- )#,5, /927/5)0:4,0, +.6,7,07,59;0"-, &;5, +43(
/8 (&5, L0040 ,05,- /(5 < (4 /-0, 26-/-,- "85 -+68," 30,-Q(4 /9 /- /*,)++8" )0:4,09/5,
188, 1+ "-/0-"0/", (,03(-2337 +4 = (5,0)<44, (5, 9+0b"-, (% /- 5,6, I(H+0&/-1+(, 06 27+03+0 5,088, *8/),"
7=0534, ((, & :",9:6(,""

-8/ 4,(0,6-"1,"/-0," . +(5, (-0, 1 :(5,0"54,6", (388, ,0),4<(5-/-)0:4, /*,)++8&,5,-*. "
98- &16+40 3D, -, 8/( 9+0&, (-84 4, (,0/6",0," -H &/ (4, /95, 704, )0:4,0, 0:4,0(, ,01)(, +0
53"-0/8-3+(,0+4 5,040 ),2;7,0)0:4, (/9 , ( *,073*, 8,0 ,- (,-7=08188, 2/7, ,-&L6 ,-,0&,0, 3(-,0,"
L (3/-9;64, &,5327/55,0,08,- '35, (154 &/ ( T/06+44., - 3(5 +4 9407, (-G(4, (+& /- *-35, (53 (+
4,4 &/(388, 7%5'-, &/(6,5-, ,9-,0 5,-&/(8/5,0",0,(58.5,- ,52,(<(-%5,-,4,0 /*,)++8 -
)0:4)/0- "=, 54 ", i7+& 5,- 188, ,08+&&,- -% :5-0<83 1 (5,0"34,6", ( /*,)++8")0:4,000=(",%/5, 3(5)<
5,0-%",0, (53.3, 4 9+053 &/( (, & +4 2:0-4- 8/( +7,0'8:, 27/55,0,08,- 15, ( "5"- /& 9;84, &,53
(7, (0" 0499, 00940388, /- -/5, +& 5, &/(4, (,-T=08+4-,&/ "3-," /*,)++8" 9 (8-3+(/b-,- +4 )0:
4,000=C",%/5, ,074-4, ,5,&,(-,039+0)3(5,5", &,5/- :(5,0";-, 5,((, )0:4,0/59=05 0:4,0/59=0
5,(:(5,0%-;-," /97 /%) ++8'8/67=0, , (8,0 3(-23-37 +4 5, "8/6 =0, (, &~ /- $+0"-1 9z (8-3+ (/- -, (&
2740940 =%, 9:66(, " (557, (5473 &17=0, ,(7=05"8/), (5, 9/8-+0

$ /7

,0,(53.%,- ,05,-/-%(5, :5,(/-";4,4&,(5,0,9-,0+4"1 /- ,08,(5, 7=053, (35,4 &/( 2/09: (5,4 "15/( /-5,-
","3,- 2,6 (<- <" SHHH Higs. ,5% 58?



17.;04°&15,(, +&0,".+(5,(-,0(," -5"&=""4, $+0)0:4 /9 /*,)++8% ,05,- 8/0/8-,03"-"8 9+05,0,"
/0 /-5, 2/0 T=0,- 6+44,-3(5 .15,0," .0+9%6%,0, 4/(4, 35;),- /95, 9;0"-, 9,&5/4, &5, %07,(-,5,
0, &-15%, 9+0)0:44 *7/0,0 1( /- 5,- (+8 7% 5; 6/ (4"+& :50 &, (" 5, /(50, 9;6,0 "% &,0, 8(<--,-15,-5,
2:0-14-2/09:(5,- &/ (4, 7,((,04,((,& "+, +/90,".+(5,(-,0(,4"7/0,05,":5,( /-5, 2/09:(5,-
%,0, 7,((,0, (5907, (.-

(790, .+(5,(-,0(, "7/0,04 /- 2/( 388, 9;6,0 "4 6+*8,5 +( -% /*,)++8435,- 2/( &, - /9 /b- +.9/--,05,-
& ,(-+&'8/6 @/(";4,0"7/0 .1 N27+00+0M4 35, - 2/ ( 388, 2,6-8/( ", 427/5 /*,)++8'8/6)0:4," -% @/(
"7/0,0M ,0,03(4,( :5788(4 5,85, WM ,-/-2,8, 2/ (,-7=08 ,0"/&S,- 1-"-,54 ,05+4 /664,7,6 , (
0/8-+0h "+& 8/( 91 2/& -% /- 2+65, 9/*-3/-)0:4, /*)++8 -, ,0,-,8",&.,0.1/- (,-H+08 ,E-,0(/83
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(,-H+08 ,E-,0(/8-3," 2/0) ,-<5(3(4 9+0 27+0755- 0, * .+(5, (-,0(, ; (8,0 /-7,(5, -K)/4, +4)0:4, /*,
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T8, +7,07,0, 7-+.0,-, , (048 .1 ,- /(5,- (,-H+08(4 ">, 5,((, $+0"-/(5,05,0"-;00, "/(5'<(8%42,5
940/-0,".+(5, (-,0(, )87,06+*8,5 +(435,- 5, 2:0-4- ,0)6,7,- , (5,6 /9, (0=88, ,-/)5,0,- (,-7=08 (
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(5,0%34,0%, (75", 7-)0:4,0(, 7/0+.&=08"+&&, .1 .07/*<39+0)3(5,5", &,5+.0,-,6", /95,0," .0+0%
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L0+ &,55, /. .88/-3+(,05, ;("8,0/-/(7,(5, ,((,-357%7=0, ".%5-4273" )0:4,0(, "8/6-%./"", 34
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/(5,( "5, 8/(5,0&18, "%, *. ;04" &16"-,4( 7,54 27+07i5- /*,)++8" 3(-, (-1+( ,0/- &:§34430, */&/0
),05, &,6,&)0:4,0(, +& "+*¥/i- (,-7=08} ,0 0+0&15,- (=0&,0, /- 437, )0:4,0(, &:642,5%+0/-5,5,
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1 /% )48V &15,- /(-/4," /-5, 2/0 257,8", - J(M+0& /-1 (+& "W * iTH 84, "+& 5, $+0&, (134 2/0 %, 4
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+(":57,8'0(4,00 &, ( :5,0:88,(5, -% :(5,02+50Q(4 +4:D  f . 7,00=(4,0, -55 7%, 5,0
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-,0/8-3+( +4 (<-3(52+65 .1)0:4,0(, " -0+9%,0 (-,40/-3+( +4 8+&)3(/-3+(/9/%,0,5, ,8""-,0,(5, *,07%*,"
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1. Hvad kender du til Facebook?

A: Det eneste jeg kender til Facebook er at det er et sted hvor man kan finde venner og bekend-
te.

B: Meget lidt, det er naeste del af social media. Det bliver kaldt det personlige Linkedin.

C: Ikke s& meget andet end at det er en side, hvor man kan dele informationer med venner og
bekendte.

2. Hvorfor har du ikke tidligere oprettet en profil?

A: Det har jeg ikke haft brug for.

B: Har ikke kunne se en anvendelsesmulighed for mig i Facebook. Kommunikerer med mine
venner gennem andre kanaler (ogsa).

C: Har ikke haft det store behov for at gore det.

3. Hvad forventer du at kunne bruge Facebook til?

A: Jeg har ingen forventninger endnu.

B: Tidsfordriv i1 virkeligheden.

C: Genskabe forbindelser til gamle bekendtskaber, samt holde mig opdateret med informationer
som jeg normalt ikke ville kende.

4. Hvad kunne under normale omstendigheder fa dig til at anvende Facebook?
A: At gevinsten ved brugen opvejede det tidsmaessige forbrug.

B: Interesse, nysgerrighed om udviklingen. Interessant for mit arbejde.
C: Anbefalinger fra venner.
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Synes du at Facebook er let og overskuelig at anvende?

A Ja, nir man har brugt '2 times tid pa det er de grundleeggende ting pa plads.

B: Nej egentligt ikke, men det skyldes formodentligt, at jeg ikke helt forstar brugen af Face-
book. Altsa hvad skal jeg bruge det til. Det er fint, at jeg pé tre dage har faet 45 venner, men
lige nu, kan jeg skrive pa deres vaeg, og de pa min. Derudover kan jeg DL nogle apps. og
bl.a. vise hvor jeg har varet henne 1 verden. Men relaterer jeg det til virkeligheden, har jeg
sveert ved at vise mine nare venner billeder fra f.eks. min tur til Mexico - sa vil jeg anse det
her endnu mere irrelevant.om det er nemt, sé nej. F.eks. vil jeg gerne kunne se hvilke venner
jeg havde skrevet til, men ikke har accepteret, sé jeg ville kunne rykke.

C:Ja

Synes du er nemt at overskue hvilke muligheder der er pd Facebook?

A: Nej, jeg tror ikke jeg har har fundet ud af alle mulighederne endnu.

B: Igen nej. Bare det der er over 10.000 apps. giver en vis form for uoverskuelighed. Det
vil tage flere dage at lede igennem hvad der er sjovt, og det sjove er vel ogsd kun hvis ens
venner har samme apps.

C:Ja

Bekymrer du dig om Facebooks behandling af personlige oplysninger?

A: Ja, derfor har jeg ogsé kun selv indtastet det mest nedvendige.

B: Nej, jeg bestemmer jo selv hvilke oplysninger jeg giver videre. Kan jo undgé at give
bankoplysninger

C: Lidt. Pa grund af artikel om det i metro express. Tanker i hvert fald pa hvilke data jeg
leegger ud.

Kunne du forestille dig at Facebook ville erstatte andre websites eller kommunikationskana-
ler du bruger (f.eks. Myspace, Instant messaging, communities, Flickr, Google photos, You-
Tube, LinkedIn, Meetyourmessenger, blogs eller andre?

A: Ja, men det athanger jo alt sammen af hvor mange der bruger det fremover (kritiske mas-
se).

B: Nej ikke som jeg bruger, dertil er grensefladen for darlig. Den er i virkeligheden ringe...
Det er for langsomt til IM, og mange af de videoer der er, er jo taget fra Youtube. S& i den
retning ser jeg ikke Facebook som en konkurrent. Dog tror jeg, at den vil erstatte nogle andre
direkte konkurrenter a la Tagged, Meetyourmessenger, delvis blogs. med mindre man lever
"I" nettet, sa er det alligevel begraenset tid man kan bruge pa sine social networking, og der-
for vil der vaere en primaer vinder indenfor hver kategori, og derfor tror jeg at der er i der
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bliver store - og sé en del runners-up.
C: Nogle af dem maske. Ikke messenger tror jeg. Men der jeg tror altid der vil vere alterna-
tiver.

T4+ ARIR&M

Tror du, at du frem over vil logge ind pa Facebook jevnligt? Hvis Ja, hvorfor?

A: Ja, Men nok ikke s tit. Engang imellem for at kigge efter “nye” gamle bekendte

B: Joh, det vil jeg nok, stadigt for at finde svaret "Hvorfor", hvilket jeg allerede er sikker pa
at jeg ikke far besvaret. Men med 72 venner siden i torsdags, sa bliver jeg vel nad til i naer-
meste fremtid at bruge lidt tid pa det. Umiddelbart ser jeg stadigt at jeg far mere ud af Lin-
kedin...

C: Ja. For at finde nye venner, skrive pa walls og svare pa post.

. Hvor ofte logger du ind pa Facebook?

A Har vaeret inde 3 gange siden jeg oprettede min profil i torsdags
B: Indtil videre dagligt, men forventer at det vil aftage.
C: Et par gange om dagen.

Er du mere tilknyttet til Facebook nu end fa dage efter du havde oprettet en profil?

A: Nu er det stadig fa dage siden jeg oprettede profilen, sé det er vist status quo.

B: Nej ikke rigtigt. Har ikke et iver efter at komme ind. Det er mest lige pt. af pligt overfor
Jeres opgave...

C:Ja

4. Ville det vaere nemt at skifte til et andet socialt netveerk og fa det samme udbytte?

A: Nej, jeg kender ikke s& mange andre netverk.

B: Indholdsmessigt - helt sikkert. Synes Facebook er en tom skal, men er sikker pa at jeg
m4 stille mig samme tilbagevaendende spergsmal "Hvorfor". Men det vil vare svart at op-
bygge samme netvaerk. Igen 72 "venner" pa 5 dage, er ganske fint synes jeg.

C: Nej. Det ser ud som om de fleste af mine venner og bekendte bruger facebook.

5. Har du fundet flere eller feerre ”venner” end du havde regnet med?

A: Farre. Jeg er abenbart lidt mere pioner end jeg troede.
B: Klart flere!
C: Flere



6. Synes du der er tilstrekkelig mulighed for at tilpasse din profil-side? (grafisk struktur og
indhold)

A:Ja, jeg synes ikke lige jeg har savnet noget.
B: Hmm er jeg ikke gaet igang med, men synes det er irrelevant.
C:Ja

) $W+T0+ +*3F&

Har Facebook skabt et nyt behov for dig, som du ikke havde for? (er du athengig)

A Nej, det er meget sjovt, men ikke noget jeg kommer til at bruge s meget tid pa tror jeg.
B: Nej slet ikke, og bruger allerede mindre tid pa det. Synes egentligt det er temmeligt kede-
ligt. Der er ingen udvikling derinde. Bliver ved med at sege svaret "hvorfor" og sperger jeg
nogen IRL, kan de heller ikke give mig svaret - andet end "for sjov"

C: Nej, ikke endnu, vender ofte tilbage og kigger og folger med, men vil ikke sige a jeg er
“hooked”

2. Gor applikationerne det mere interessant for dig at vende tilbage til Facebook?
A Nej, det synes jeg ikke.
B: Nz har ikke fundet nogen der er "fede" nok. At kunne skrive god jul pa en vag eller
sende et youtube clip er ligemeget. Send et link - det giver det samme. Der er dog nogle
spil som gore det lidt sjovere sdsom at man kan se hvor de andre har varet henne 1 verden,
eller geografi-spil. Dog er applikationerne DET der er i Facebook - uden var der slet ingen
ting.
C: Nej. Syntes ikke de bidrager med s& meget. Det er selve netvaerket der er det interessan-
te.

3. Synes du Facebook er en god méde at udveksle informationer (kommunikere med andre)
pa?
A:la
B: Nej, det er langsomt, darligt interface, darlig usability. Det er kun "godt" ved for sjov
beskeder, som ikke er forlange. Derfor er selv "offline - mailen" bedre.
C:Ja

4. Hvor nyskabende synes du Facebook er?
A: Nyskabende (for mig) mht at finde gamle venner og bekendt
B: Selve facebook er som siddan ikke nyt, det er blot en opsamling er flere behov i et. Men
synes ikke det er specielt godt. Det er lidt ala trillian for IM - samler en masse, og levere
det hele darligere, men dog med en bredere kommunikation.
C: Det er en ny made at udvide og vedligeholde sit netvaerk. Sé ja, i ret hoj grad.

5. Kunne du forestille dig at Facebook ville erstatte andre websites eller kommunikationskana-
ler du bruger (f.eks. Myspace, Instant messaging, communities, Flickr, Google photos,
YouTube, LinkedIn, Meetyourmessenger, blogs eller andre?



A: Nej, ikke forelgbig. Men jeg ma indromme at jeg formentlig endnu ikke har provet alle
funktionaliteterne pd Facebook.

B: Nej ikke erstatte, men som supplement. Det er ikke til at ssmmenligne med de andre
"programmer". Myspace er meget indenfor musikken, og jeg bruger det til at hore nye
bands - det har jeg ikke fundet i FB. IM - det er bare hurtigere, sa heller ikke. Flickr og
Google Photo's samt Youtube, de er begge meget bedre til at finde "fede" billeder og vide-
oer. Linkedin er meget mere professionelt (har fundet en ansat gennem det) hvor facebook
er mere pa det private plan... Dog er jeg generelt imponeret at noget der som sadan er totalt
ligegyldigt kan f& s& mange mennesker med, og at de sender ligegyldingheder til hinanden
som vampyrbid og snebolde... Derudover mangler de een basal ting - en forretningsmodel.
For at "afbede" dette har de bannere pa sitet, hvilket som sddan er fint, men andre kan finde
en forretningsmodel ved at lave apps til FB.

C:Ne;j. Jeg benytter kun MSN, og det kan det ikke erstatte. For mig har det skabt et nyt be-
hov.
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